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Outreach Report September 2023

Date Tours Attendees Tour Guide
9/5/23 | Office of the Inspector General, USBR 5 RElE Ve e
9/7/23 | OC Waste and Recycling PIO 11 R Elenely
Tom Meregillano
9/15/23 | Costa Mesa Sanitary District Staff tour 4 SEE
9/2623 | Cypress College 17 Vel R
9/26/23 | Cypress College 21 i SflvErEen
Date Speaking Engagements/Events Attendees Presenter
9/21/23 Amencan_Souety of Civil Engineers 49 Rob Thompson
Presentation
Southeast Area Huntington Beach Belen Carrillo
s Meeting to discuss Plant No.2 projects A
. e L: # of People Website Posts and
Project Area Outreach Notifications Reached Text Alerts
: . 1 website posts/
Anaheim/ | Orange Western Sewer - project 2000 1 text alerts
Buena Park | update
Los Alamitos/ . . 1 website posts/
Seal Beach Los Alamitos Sewer - project update 600 1 text alert
Westminster Westminster Blvd. Sewer Project — 500 1 website post
post construction outreach survey
Westside Pump Station Enhancements 1 website post
Rossmoor : L 100
— start of construction activity
External s # of People
D
Communications istribution Reached
5 Minutes Per | One — OC San Continues to Invest in
216
Month | Infrastructure
Board Member
Talking Points e &
Website Posts | 4 posts 1.7k views el
Facebook | 16 posts 2k reached sl e
Twitter | 10 tweets 900 reached st el
Instagram | 19 posts 5.5k reached cedilizea
LinkedIn | 4 posts 4k reached sl sl




& Hootsuite:

Post performance - Facebook Pages

Data from 01 Sep, 2023 to 30 Sep, 2023

Sources

% Orange County Sanitation District

DATE ¥

%

Orange County Sanitation
District
Sep 30, 16:45

Orange County Sanitation
District
Sep 28, 16:08

Orange County Sanitation
District
Sep 26, 22:01

Orange County Sanitation
District
Sep 25, 23:50

Orange County Sanitation
District
Sep 22,18:02

Orange County Sanitation
District
Sep 22,15:26

Orange County Sanitation
District
Sep 21, 23:50

Orange County Sanitation
District
Sep 21,17:03

Orange County Sanitation
District
Sep 19, 23:36

Orange County Sanitation
District
Sep 17, 18:01

Orange County Sanitation
District
Sep 15, 20:19

Orange County Sanitation
District
Sep 11, 14:03

Orange County Sanitation
District
Sep 10, 18:01

Orange County Sanitation
District
Sep 08, 18:01

Orange County Sanitation
District
Sep 08, 18:00

Orange County Sanitation
District
Sep 07, 22:12

POST

Hip hip hooray! For the video and the CIP Report - OUT NOW! Highlighted in this
year’s CIP annual report is achieving 100 percent recycling of reclaimable flows
to complete the final expansion of the Groundwater Replenishment System. T...

(& Dive into the future of water management! £§ Join us in watching the
captivating PBS video showcasing the partnership between OC San and OCWD
in the Groundwater Replenishment System. Discover innovation in action! §) ...

=

€7 Happy #NationalHRDay! (. il Behind the scenes, these HR heroes work
tirelessly to ensure our employees are supported, nurtured, and empowered to
make our water treatment mission a success. § ¢ ‘Let's raise a glass (of clean...

€ Talk about recycling! Orange County Sanitation District turns "eww" into
"ooh" by converting waste into energy. All this since we installed our central
generation system! | Saving the planet one flush at a time! &3 #OCSanFacts

Never too late, tomorrow is National Cleanup Day, so there is no better time than
right now to help! Visit www.coastkeeperorg/cleanup-day to view the locations
and register to join the movement.

The OC San Steering Committee Meeting (5 p.m.) and the Board of Directors
Meeting (6 p.m.) are happening on Wednesday, 9/27/2023. Click here to view
the agenda:

Orange County Water District and Orange County Sanitation District received the
2023 CSDA Innovative Project of the Year Award (large district category) for ...

We know construction is not fun, but in our case it is essential because it ensures
that our infrastructure is in tip top shape. If you see us out on the streets
remember that we appreciate your patience, we are just making sure your...

Let's give a shoutout to the unsung heroes of wastewater treatment, those who
keep things flowing smoothly in a very different way! IT! — ™ We for sure
have had some changes in tech in the last two decades but just not visually! ...

Guess, do you think this picture of our mixed liquor (not what you think) is at
Plant No. 1 in Fountain Valley or Plant No. 2 in Huntington Beach? ** Answer in
our stories**

B September is #NationalPreparednessMonth! & OC San plays a crucial role
in emergency preparedness through efficient wastewater management
conservation of our water resources, a vital asset during emergencies. Let's...

Today we remember and honor all of the brave 9/11 heroes who selflessly
risked their lives on that tragic day. € #NeverForget

(< Did you know? The Orange County Sanitation District processes over 185
million gallons of wastewater daily! That's some serious clean-up power. [5d -
#CleanWaterChamps

The OC San Administration Committee Meeting is happening on Wednesday,
Sept. 13 at5 p.m. Click here to view the agenda:

The OC San Administration Committee Meeting is happening on Wednesday,
Sept. 13 at 5 p.m. Click here to view the agenda:

OC San and the Orange County Water District are the proud winners of the
Innovative Program/Project of the Year Award from the California Special
Districts Association for Recycling 100 Percent Local Reclaimable Wastewate...
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https://www.facebook.com/227992709374354/posts/700444068795880
http://ocsan.gov/construction
https://www.facebook.com/227992709374354/posts/699246085582345
https://www.facebook.com/227992709374354/posts/698236989016588
https://www.facebook.com/227992709374354/posts/697707309069556
https://www.facebook.com/227992709374354/posts/695739745932979
http://www.coastkeeper.org/cleanup-day
https://www.facebook.com/227992709374354/posts/695673475939606
https://www.facebook.com/227992709374354/posts/695350985971855
https://www.facebook.com/227992709374354/posts/695224115984542
https://www.facebook.com/227992709374354/posts/694222966084657
https://www.facebook.com/227992709374354/posts/692933456213608
https://www.facebook.com/227992709374354/posts/691752222998398
https://www.facebook.com/227992709374354/posts/689275303246090
https://www.facebook.com/227992709374354/posts/688737679966519
https://www.facebook.com/227992709374354/posts/687567270083560
https://www.facebook.com/227992709374354/posts/687567253416895
https://www.facebook.com/227992709374354/posts/687102976796656

& Hootsuite:

Post performance - Twitter

Data from 01 Sep, 2023 to 30 Sep, 2023

Sources

o @O0OCSanDistrict

DATE w» POST ENGAGEMENT RATE ENGAGEMENTS IMPRESSIONS

@OCSanDistrict

Hip hip hooray! For the video and the CIP Report- OUT NOW! Highlighted in this

vp—— year’s CIP annual report is achieving 100% recycling of reclaimable flows to 2.54% 3 118
o [eth b complete the final expansion of the Groundwater Replenishment System. To...

@0CSanDistrict (& Dive into the future of water management! £§ Join us in watching the

- captivating PBS video showcasing the partnership between OC San and OCWD 5.26% 3 57
O Pekp it in the Groundwater Replenishment System. Discover innovation in action! § ...

@0CSanDistrict €7 Happy #NationalHRDay! i Behind the scenes, these HR heroes work

v tirelessly to ensure our employees are supported, nurtured, & empowered to 3.3% 3 91
O Pekeed make our water treatment mission a success. § ¢ iLet's raise a glass of clean...

@0CSanDistrict € Talk about recycling! Orange County Sanitation District turns "eww" into

=vpp—— "ooh" by converting waste into energy. All this since we installed our central 4.24% 5 118
o Dekpzis generation system! § Saving the planet one flush at a time! &3 #OCSanFacts...

@0CSanDistrict Never too late, tomorrow is National Cleanup Day, so there is no better time than

ep— right now to help! Visit http://www.coastkeeperorg/cleanup-day to view the 0% 0 37
0 Perptict locations and register to join the movement. https://twittercom/OCSanDistrict...

L We know construction isn't fun, in our case it's essential. It ensures our

S@:Oi:fa:::)s:rlct infrastructure is in top shape. If you see us on the streets, remember we 5.17% 6 116
o Petp sl appreciate your patience and are just making sure your wastewater stays in th...

@0CSanDistrict Let's shout out to the unsung heroes of wastewater treatment, those who keep

vpp—— things flowing smoothly in a very differentway! IT! — ™ We for sure have 4.23% 3 71
O Lekpzis had some changes in tech in the last two decades but just not visually! $§

@0CSanDistrict September is #National PreparednessMonth! & OC San plays a crucial role in

pp—— emergency preparedness through efficient wastewater management 4.17% 3 72
0 Pkt conservation of our water resources, a vital asset during emergencies. Let's...

@0CSanDistrict Today we remember and honor all of the brave 9/11 heroes who selflessly

v risked their lives on that tragic day. €9 .#NeverForget https://twittercom/OCSan 5.19% 7 135
O < District/status/1701234452167287119/photo/1

@0CSanDistrict (<5 Did you know? The Orange County Sanitation District processes over 185

million gallons of wastewater daily! That's some serious clean-up power. [5d - 9.8% 10 102

o Sep 10, 18:00

#CleanWaterChamps https://twittercom/OCSanDistrict/status/17009323087...



https://twitter.com/OCSanDistrict/status/1708161067614974205
http://ocsan.gov/construction
https://twitter.com/OCSanDistrict/status/1708161067614974205/video/1
https://twitter.com/OCSanDistrict/status/1707425126478749907
https://twitter.com/OCSanDistrict/status/1707425126478749907/video/1
https://twitter.com/OCSanDistrict/status/1706790887756304519
https://twitter.com/OCSanDistrict/status/1706790887756304519/photo/1
https://twitter.com/OCSanDistrict/status/1706456103251333175
https://twitter.com/OCSanDistrict/status/1706456103251333175/photo/1
https://twitter.com/OCSanDistrict/status/1705281039357063601
http://www.coastkeeper.org/cleanup-day
https://twitter.com/OCSanDistrict/status/1705281039357063601/photo/1
https://twitter.com/OCSanDistrict/status/1704903932030472196
https://twitter.com/OCSanDistrict/status/1704903932030472196/video/1
https://twitter.com/OCSanDistrict/status/1704278229601689724
https://twitter.com/OCSanDistrict/status/1704278229601689724/photo/1
https://twitter.com/OCSanDistrict/status/1702779245628400021
https://twitter.com/OCSanDistrict/status/1702779245628400021/video/1
https://twitter.com/OCSanDistrict/status/1701234452167287119
https://twitter.com/OCSanDistrict/status/1701234452167287119/photo/1
https://twitter.com/OCSanDistrict/status/1700932308704849959
https://twitter.com/OCSanDistrict/status/1700932308704849959/video/1

& Hootsuite:

Post performance - Instagram Business

Data from 01 Sep, 2023 to 30 Sep, 2023

Sources

Q ocsandistrict

DATE ¥

ocsandistrict
Sep 30, 16:45

ocsandistrict
Sep 28, 16:02

ocsandistrict
Sep 27,20:02

ocsandistrict
Sep 26, 22:01

ocsandistrict
Sep 25, 23:50

ocsandistrict
Sep 22,18:02

ocsandistrict
Sep 21,17:02

ocsandistrict
Sep 19, 23:36

ocsandistrict
Sep 17,18:01

ocsandistrict
Sep 17, 18:00

ocsandistrict
Sep 15, 20:19

ocsandistrict
Sep 11, 14:03

ocsandistrict
Sep 10, 18:00

ocsandistrict
Sep 07, 22:12

ocsandistrict
Sep 05,17:58

ocsandistrict
Sep 05, 17:58

ocsandistrict
Sep 05,17:35

ocsandistrict
Sep 05, 17:35

ocsandistrict
Sep 05, 17:34

POST

Hip hip hooray! For the video and the CIP Report- OUT NOW! Highlighted in this
year’s CIP annual report is achieving 100 percent recycling of reclaimable flows
to complete the final expansion of the Groundwater Replenishment System. T...

(& Dive into the future of water management! £§ Join us in watching the
captivating PBS video showcasing the partnership between OC San and OCWD
in the Groundwater Replenishment System. Discover innovation in action! §) ...

(No description)

& Happy #NationalHRDay! (. il Behind the scenes, these HR heroes work
tirelessly to ensure our employees are supported, nurtured, and empowered to
make our water treatment mission a success. § ¢ ‘Let's raise a glass (of clean...

€ Talk about recycling! Orange County Sanitation District turns "eww" into
"ooh" by converting waste into energy. All this since we installed our central
generation system! | Saving the planet one flush at a time! €3 #OCSanFacts

Never too late, tomorrow is National Cleanup Day, so there is no better time than
right now to help! Visit www.coastkeeperorg/cleanup-day to view the locations
and register to join the movement.

We know construction is not fun, but in our case it is essential because it ensures
that our infrastructure is in tip top shape. If you see us out on the streets
remember that we appreciate your patience, we are just making sure your...

Let's give a shoutout to the unsung heroes of wastewater treatment, those who
keep things flowing smoothly in a very different way! IT! - ™ We for sure
have had some changes in tech in the last two decades but just not visually! ...

Guess, do you think this picture of our mixed liquor (not what you think) is at
Plant No. 1 in Fountain Valley or Plant No. 2 in Huntington Beach? ** Answer in
our stories**

(No description)

B September is #NationalPreparednessMonth! & OC San plays a crucial role
in emergency preparedness through efficient wastewater management
conservation of our water resources, a vital asset during emergencies. Let's...

Today we remember and honor all of the brave 9/11 heroes who selflessly
risked their lives on that tragic day. € #NeverForget

(< Did you know? The Orange County Sanitation District processes over 185
million gallons of wastewater daily! That's some serious clean-up power. (59 -
#CleanWaterChamps

OC San and the @OCWaterDistrict are the proud winners of the Innovative

Program/Project of the Year Award from the @CSDAd stricts for Recycling 100

Percent Local Reclaimable Wastewater Flows into High-Quality Drinking Water.

Tastes like water because it is water b @ocwaterdistrict

(No description)

(No description)

(No description)

Always learning Wil Today OC San tours the GWRS @ocwaterdistrict

ENGAGEMENT RATE

11.04%

10.12%

0%

8.92%

12.31%

2.88%

7.98%

10%

9.31%

0%

6.34%

10.24%

9.58%

7.54%

0%

0%

0%

0%

0%

IMPRESSIONS

189

243

382

158

588

391

222

183

151

153

154

166

176

LIKES

58

33

19

29

21

47

25

20

17

38

30

REACH

589

425

187

213

260

139

263

500

333

220

347

166

407

650

150

152

153

165

173


https://www.instagram.com/reel/Cx0rC21tXd-/
http://ocsan.gov/construction
https://www.instagram.com/reel/CxvcuhTNSMX/
https://scontent-iad3-1.cdninstagram.com/v/t51.29350-15/382259680_1503470033817007_1122939826756249024_n.jpg?_nc_cat=110&ccb=1-7&_nc_sid=8ae9d6&_nc_ohc=nIb5z7BtB-IAX9bMa6F&_nc_ht=scontent-iad3-1.cdninstagram.com&edm=AB9oSrcEAAAA&oh=00_AfAOyLHqbipc5e6-SHzp5bDFh_tyPtjXC1FC1JR_exkNDA&oe=6519CF2D
https://www.instagram.com/p/Cxq8oD8MapV/
https://www.instagram.com/p/CxokR1JMCkP/
https://www.instagram.com/p/CxgOG65MGWZ/
http://www.coastkeeper.org/cleanup-day
https://www.instagram.com/reel/Cxdhx2srbq4/
https://www.instagram.com/p/CxZF4M7raxc/
https://www.instagram.com/p/CxTV8dTLDcp/
https://scontent-iad3-2.cdninstagram.com/o1/v/t16/f1/m78/3E4222E550E6D331489D9363AFE8AA8C_video_dashinit.mp4?efg=eyJ2ZW5jb2RlX3RhZyI6InZ0c192b2RfdXJsZ2VuLjcyMC5zdG9yeSJ9&_nc_ht=scontent-iad3-2.cdninstagram.com&_nc_cat=107&vs=830939388571590_245700584&_nc_vs=HBkcFQIYUWlnX3hwdl9wbGFjZW1lbnRfcGVybWFuZW50X3YyLzNFNDIyMkU1NTBFNkQzMzE0ODlEOTM2M0FGRThBQThDX3ZpZGVvX2Rhc2hpbml0Lm1wNBUAAsgBACgAGAAbAYgHdXNlX29pbAExFQAAJqzI7%2B7X6odAFQIoAkMzLBdAFu%2Bdsi0OVhgSZGFzaF9iYXNlbGluZV8xX3YxEQB16AcA&ccb=9-4&oh=00_AfDjN-ZNCq8dbvHN9OOd7dwbss7nj36eaBUvQivXl-0nbQ&oe=650A3D88&_nc_sid=1d576d&_nc_rid=4d8b19d2d4
https://www.instagram.com/reel/CxOcK31rFwN/
https://www.instagram.com/p/CxDeCGRNGJ7/
https://www.instagram.com/reel/CxBTxl9LxCM/
https://www.instagram.com/reel/Cw6CuZMNX2K/
https://scontent-iad3-1.cdninstagram.com/v/t51.29350-15/374559871_714033353896757_6157494639775943741_n.jpg?_nc_cat=108&ccb=1-7&_nc_sid=8ae9d6&_nc_ohc=WJ1BN9D-9bEAX8VfnpZ&_nc_ht=scontent-iad3-1.cdninstagram.com&edm=AB9oSrcEAAAA&oh=00_AfDmHV3gsVNs1gZIpy9ve4z1yTVrztit0YW5oD4hJAKFKg&oe=64FE0A9A
https://scontent-iad3-2.cdninstagram.com/v/t51.29350-15/374731333_822782755953584_2010690887603550084_n.jpg?_nc_cat=100&ccb=1-7&_nc_sid=8ae9d6&_nc_ohc=aNjHioH2t6wAX_1EHho&_nc_ht=scontent-iad3-2.cdninstagram.com&edm=AB9oSrcEAAAA&oh=00_AfDXL5gxnhyNc0iPC92VjZcbr0CMPORiHujX3J9BsgJm_g&oe=64FC93EB
https://scontent-iad3-1.cdninstagram.com/v/t51.29350-15/374654485_834363258141652_3319218347363275903_n.jpg?_nc_cat=102&ccb=1-7&_nc_sid=8ae9d6&_nc_ohc=Pu6WulQgWigAX90PahH&_nc_ht=scontent-iad3-1.cdninstagram.com&edm=AB9oSrcEAAAA&oh=00_AfAZ9r24JAbVRuJyIkDfb5Bllg3SBw0MZVbEIBRnKYn5BQ&oe=64FD865D
https://scontent-iad3-2.cdninstagram.com/v/t51.29350-15/375496994_1407796896432336_8150528568881602501_n.jpg?_nc_cat=106&ccb=1-7&_nc_sid=8ae9d6&_nc_ohc=MQ7LqfU0HewAX8K4VNb&_nc_ht=scontent-iad3-2.cdninstagram.com&edm=AB9oSrcEAAAA&oh=00_AfCW_LJN0K3UnKQC6-MhFw5I-bjL2U8nxPiL_ywX3f_teQ&oe=64FE3A64
https://scontent-iad3-1.cdninstagram.com/v/t51.29350-15/374681752_2007626516271057_5426610562892959062_n.jpg?_nc_cat=101&ccb=1-7&_nc_sid=8ae9d6&_nc_ohc=Y6tynQ7lwrcAX-7mRHq&_nc_ht=scontent-iad3-1.cdninstagram.com&edm=AB9oSrcEAAAA&oh=00_AfAZmt5ljv7fFodn69D3Vhmyquo7uF4ekEsAT1rLX8Ze0w&oe=64FDCE91

& Hootsuite:

Post performance - Linkedin Pages

Data from 01 Sep, 2023 to 30 Sep, 2023

Sources

@ Orange County Sanitation District

DATE w»

Orange County Sanitation
District

® Sep 30, 16:45

Orange County Sanitation
District

@ Sep 28, 16:03

Orange County Sanitation
District

@ Sep 26, 22:01

Orange County Sanitation
District

@ Sep 07, 22:14

Hip hip hooray! For the video and the CIP Report- OUT NOW! Highlighted in this
year’s CIP annual report is achieving 100 percent recycling of reclaimable flows
to complete the final expansion of the Groundwater Replenishment System. T...

(& Dive into the future of water management! £§ Join us in watching the
captivating PBS video showcasing the partnership between OC San and OCWD
in the Groundwater Replenishment System. Discover innovation in action! § ...

=

€7 Happy #NationalHRDay! (. il Behind the scenes, these HR heroes work
tirelessly to ensure our employees are supported, nurtured, and empowered to
make our water treatment mission a success. {§ ¢ 4Let's raise a glass \(of clea...

OC San and the Orange County Water District are the proud winners of the
Innovative Program/Project of the Year Award from the California Special
Districts Association for Recycling 100 Percent Local Reclaimable Wastewate...

ENGAGEMENT RATE

5.07%

6.85%

8.49%

8.16%

IMPRESSIONS

1,243

686

624

1,482

REACTIONS

27

31

19

70

SHARES


https://www.linkedin.com/feed/update/urn:li:ugcPost:7113926781581070336
http://ocsan.gov/construction
https://www.linkedin.com/feed/update/urn:li:ugcPost:7113191495066677248
https://www.linkedin.com/feed/update/urn:li:share:7112556861437997057
https://www.linkedin.com/feed/update/urn:li:ugcPost:7105674654870081536

Media News Articles- September 2023

Article Date Source Link

https://www.bv.com/projects/gwrs-final-

GWRS Final Expansion Fortifies Orange County’s Water expansion-fortifies-orange-county-s-water-

Supply 9/1/2023|Black and Veatch supply
https://www.businesswire.com/news/home/2
0230920803687/en/Leveraging-Black-Veatch-

Leveraging Black & Veatch Solutions, Groundwater Solutions-Groundwater-Replenishment-Project-

Replenishment Project Earns Water Environment Earns-Water-Environment-Federation-Project-

Federation Project Excellence Award 9/20/2023|Business Wire Excellence-Award
https://www.waterworld.com/water-utility-
management/press-release/14299561/utility-

Utility of the Future Today honors 47 water, wastewater of-the-future-today-honors-47-water-

utilities 9/28/2023|Water World wastewater-utilities
https://www.publicceo.com/2023/10/four-

Four special districts recognized for statewide leadership special-districts-recognized-for-statewide-

on climate action 10/4/2023|Public CEO leadership-on-climate-action/



https://www.bv.com/projects/gwrs-final-expansion-fortifies-orange-county-s-water-supply
https://www.bv.com/projects/gwrs-final-expansion-fortifies-orange-county-s-water-supply
https://www.bv.com/projects/gwrs-final-expansion-fortifies-orange-county-s-water-supply
https://www.businesswire.com/news/home/20230920803687/en/Leveraging-Black-Veatch-Solutions-Groundwater-Replenishment-Project-Earns-Water-Environment-Federation-Project-Excellence-Award
https://www.businesswire.com/news/home/20230920803687/en/Leveraging-Black-Veatch-Solutions-Groundwater-Replenishment-Project-Earns-Water-Environment-Federation-Project-Excellence-Award
https://www.businesswire.com/news/home/20230920803687/en/Leveraging-Black-Veatch-Solutions-Groundwater-Replenishment-Project-Earns-Water-Environment-Federation-Project-Excellence-Award
https://www.businesswire.com/news/home/20230920803687/en/Leveraging-Black-Veatch-Solutions-Groundwater-Replenishment-Project-Earns-Water-Environment-Federation-Project-Excellence-Award
https://www.businesswire.com/news/home/20230920803687/en/Leveraging-Black-Veatch-Solutions-Groundwater-Replenishment-Project-Earns-Water-Environment-Federation-Project-Excellence-Award
https://www.waterworld.com/water-utility-management/press-release/14299561/utility-of-the-future-today-honors-47-water-wastewater-utilities
https://www.waterworld.com/water-utility-management/press-release/14299561/utility-of-the-future-today-honors-47-water-wastewater-utilities
https://www.waterworld.com/water-utility-management/press-release/14299561/utility-of-the-future-today-honors-47-water-wastewater-utilities
https://www.waterworld.com/water-utility-management/press-release/14299561/utility-of-the-future-today-honors-47-water-wastewater-utilities
https://www.publicceo.com/2023/10/four-special-districts-recognized-for-statewide-leadership-on-climate-action/
https://www.publicceo.com/2023/10/four-special-districts-recognized-for-statewide-leadership-on-climate-action/
https://www.publicceo.com/2023/10/four-special-districts-recognized-for-statewide-leadership-on-climate-action/
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