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Outreach Report May 2024

Date Tours Attendees Tour Guide
5/1/24 | Cal State Long Beach Nursing Tour 23 Sy Ll
5/2/24 | Air & Waste Management Association 5 REEE A0
5/6/24 | Samueli Academy 16 REGIRE 230 Tl
Donald Herrera
5/9/24 | Godinez High School 30 Sl RecvEy
5/14/24 | General Public Tour 10 Crs Bhireilsy
5/16/24 | Association of Facility Engineers 11 Dl Fermerees
5/17/24 | Santiago Canyon College 8 FEnea oLEElen
Date Speaking Engagements/Events Attendees Presenter
Rob Thompson
5/15/24 Waste S_tream Management & 20 p
Circularity
_ _ ) Enisha Matthews/
5/18/24 | Children and Family Health Fair 400 Belen Carrillo/
Rachel Orejel
5/18/24 | Construction Network 50 Adam Nazaroff/
Raul Cuellar
) Sam Choi/Yiping
5/3024 | El Modena High School 50 Cao
. e L: # of People Website Posts and
Project Area Outreach Notifications Reached Text Alerts
Community Newsletter 3500
. . . 1 website post
Costa Mesa Airway-Airport Loop Sewer Project — 183
update
Cypress _Cypress _Trunk Sewer — project 35
introduction
1 website post
Newport Beach | MacArthur Sewer Project update
: 1 website post/
Seal Beach Pump Station .
Seal Beach Replacement update 75 1 email alert
External s # of People
Communications Distribution Reached
D LAl P OC San: Headquarters Ribbon Cutting 216

Month




Board Member

Talking Points Ol 50
Website Posts | 7 posts 2.1k views Website
Facebook | 21 posts 4.2k reached Social Media
Twitter | 17 tweets 902 reached sacialhviedia
Instagram | 38 posts 5.9k reached sacialiviedia
LinkedIn | 10 posts 8.8k reached Social Media




& Hootsuite:

Post performance - Facebook Pages

Data from 01 May, 2024 to 31 May, 2024

Sources

% Orange County Sanitation District
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Orange County Sanitation

District
May 31, 16:13

Orange County Sanitation

District
May 29, 15:22

Orange County Sanitation

District
May 29, 01:37

Orange County Sanitation

District
May 25, 18:53

Orange County Sanitation

District
May 25, 17:08

Orange County Sanitation

District
May 25, 17:04

Orange County Sanitation

District
May 24, 16:05

Orange County Sanitation

District
May 23, 20:02

Orange County Sanitation

District
May 20, 22:01

Orange County Sanitation

District
May 19, 18:00

Orange County Sanitation

District
May 17, 16:20

Orange County Sanitation

District
May 16, 23:10

Orange County Sanitation

District
May 16, 20:15

Orange County Sanitation

District
May 15, 16:21

Orange County Sanitation

District
May 09, 16:01

Orange County Sanitation

District
May 08, 18:02

Orange County Sanitation

District
May 06, 22:50

Orange County Sanitation

District
May 06, 15:04

Orange County Sanitation

District
May 06, 14:57

Orange County Sanitation

District
May 04, 14:02

Orange County Sanitation

District
May 02, 22:45

& Congratulations to Jon Bradley on his promotion to Operations Manager at
OC San! We're excited to see him bring his diverse experience and passion to
this new role.

Only 10 days until you can dive into the world of wastewater! Join the OC San
Open House on June 8th for a fun and educational look at how we keep our
community clean. Free tours, live entertainment, free ice cream, and more!...

The OC San General Legal Services Ad Hoc Committee is happening on June 5
at3:30 pm. Click here to view the agenda:

The Headquarters Ribbon cutting was a success! If you want to come check out
our new building and our treatment plant, visit us at the Open House on June 8!
Full details at ocsan.gov

Thank you!!! We are very excited about our new building and even more excited
to show it off during our open house on June 8. Thank you for being part of this
ribbon cutting celebration.

Thank you. It was great having the team there to be part of the celebration.

Spotlight for Public Works Week! This entire week is for recognizing the amazing
team we have at OC San who keep our communities clean and healthy. Today,
we want to shout out to Tom, a dedicated employee who consistently goes...

Behind the scenes of a clean community! Meet Kim, a valuable member of our
team at OC San. During Public Works Week, we celebrate the unseen heroes
who make our daily lives possible. Thank you, Kim, for your hard work and...

Public Works Week is this week. It takes every single person on our team and all
the positions at OC San to fulfill our mission of protecting public health and the
environment. We will be highlighting some of our staff on our stories this week.

Less than a month away from the Open House! Are you ready to meet our team?
Enjoy some ice cream? And maybe win a prize and take a tour of our facility?
Visit ocsan.gov for more info.

#FlashbackFriday Here is a photo of some of our fellow board members core rig
fishing!

The OC San Steering Committee Meeting will be happening on May 22,2024 at
12:00 p.m. Click here to view the agenda:

OC Sanwill be hosting a Board of Directors - Special Meeting from 4:30 PM - 5:30
PM that will be followed by the regular Board of Directors Meeting at 6 PM on
May 22,2024. Click here to view the agenda:

FOG and wipes arent the only things that can't go down the drain. Hair can also
cause clogged pipes! Be wary of the hairy. #FatsOilsGreases
#UNflushableWipes #Hair

So close! The anticipation is building over at OC San. We are so excited to
welcome you all into our facility €7 € #0CSanOpenHouse
#70YearsOfExcellence

The OC San Open House is coming up on June 8! YOU DO NOT WANT TO MISS
OUT ON THIS EVENT! Visit ocsan.gov for full details and to register for a tour.

Eww... gross right? This is what happens when anything other than pee, poop
and paper get flushed! #What2flush #NoWipesDownPipes

The Administration Committee Meeting is hap pening this Wednesday, 5/8/24 at
5 p.m. Click here to view the full agenda:

The OC San General Legal Services Ad Hoc Committee Meeting is happening on
5/14/24 at 1 p.m. Click here to read the full agenda:

At OC San, we have a diverse group of amazing employees. If you are interested
in working for OC San, apply today at OCSan.gov/jobs!

OC San participates in community events throughout the year. Here's a photo of
our decorated cart from one of our most recent events, the Tet Parade!!!
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https://www.facebook.com/227992709374354/posts/843742427799376
https://www.facebook.com/227992709374354/posts/842510837922535
https://www.facebook.com/227992709374354/posts/842152617958357
https://www.facebook.com/227992709374354/posts/840190061487946
http://ocsan.gov/
https://www.facebook.com/227992709374354/posts/840141148159504
https://www.facebook.com/227992709374354/posts/840139248159694
https://www.facebook.com/227992709374354/posts/839490004891285
https://www.facebook.com/227992709374354/posts/838981038275515
https://www.facebook.com/227992709374354/posts/837148328458786
https://www.facebook.com/227992709374354/posts/836397728533846
http://ocsan.gov/
https://www.facebook.com/227992709374354/posts/834943105345975
https://www.facebook.com/227992709374354/posts/834443402062612
https://www.facebook.com/227992709374354/posts/834371782069774
https://www.facebook.com/227992709374354/posts/833578065482479
https://www.facebook.com/227992709374354/posts/829742602532692
https://www.facebook.com/227992709374354/posts/829150322591920
http://ocsan.gov/
https://www.facebook.com/227992709374354/posts/827961816044104
https://www.facebook.com/227992709374354/posts/827736559399963
https://www.facebook.com/227992709374354/posts/827732532733699
https://www.facebook.com/227992709374354/posts/826468392860113
http://ocsan.gov/jobs
https://www.facebook.com/227992709374354/posts/825430499630569

& Hootsuite:

Post performance - Twitter

Data from 01 May, 2024 to 31 May, 2024
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o @OCSanDistrict

POST ENGAGEMENT RATE ENGAGEMENTS IMPRESSIONS
@0CSanDistrict & Congratulations to Jon Bradley on his promotion to Operations Manager at
A — OC San! We're excited to see him bring his diverse experience and passion to 2.96% 5 169
Petodl® this new role. https://twittercom/OCSanDistrict/status/179657562589492467...
@0CSanDistrict /&7 Congratulations to Jon Bradley on his promotion to Operations Manager at
=ip—— OC San! We’re excited to see him bring his diverse experience and passion to 0% 0 0
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Pekpeed House on pages 6,7, and 9. https://online.pubhtml5.com/ccun/qpek/#p=1h...
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@0CSanDistrict Spotlight for Public Works Week! This entire week is for recognizing the amazing
= i— team we have at OC San who keep our communities clean and healthy. Today, 5.56% 4 72
P/esip i we want to shout out to Tom, a dedicated employee who consistently goes...
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A——— our new building and our treatment plant, visit us at the Open House on June 8! 4.69% 3 64
Pekpzit Full details at http://ocsan.gov https://twittercom/OCSanDistrict/status/179...
s Behind the scenes of a clean community! Meet Kim, a valuable member of our
S):)(;ia:ob‘lzrlct team at OC San. During Public Works Week, we celebrate the unseen heroes 2.33% 2 86
Pekbed® who make our daily lives possible. Thank you, Kim, for your hard work and...
@0CSanDistrict Public Works Week is this week. It takes every single person on our team and all
——— the positions at OC San to fulfill our mission of protecting public health and the 3.9% 3 77
W/ edth et environment. We will be highlighting some of our staff this week. https://twitte...
@0CSanDistrict Less than a month away from the Open House! Are you ready to meet our team?
e —— Enjoy some ice cream? And maybe win a prize and take a tour of our facility? 6.06% 4 66
ks Visit http://ocsan.gov for more info. https://twittercom/OCSanDistrict/status/...
@0CSanDistrict #FlashbackFriday Here is a photo of some of our fellow board members core rig
A ——— fishing! https://twittercom/OCSanDistrict/status/1791504010748325936/phot 1.92% 1 52
y 17, 16: o/l
ey FOG and wipes arent the only things that can't go down the drain. Hair can also
s):)clssa:?.lzs:mt cause clogged pipes! Be wary of the hairy. #FatsOilsGreases 4.17% 3 72
Pkt #UNflushableWipes #Hair https://twittercom/OCSanDistrict/status/17907795...
@0CSanDistrict FOG and wipes aren't the only things that can't go down the drain. Hair can also
A —— cause clogged pipes! Be wary of the hairy. #FatsOilsGreases 0% 0 0
i #UNflushableWipes #Hair https://twittercom/OCSanDistrict/status/17907740...
s So close! The anticipation is building over at OC San. We are so excited to
S):)i)ia:zli"d welcome you all into our facility €7 € #0CSanOpenHouse 7.14% 4 56
PhHE #70YearsOfExcellence https://twittercom/OCSanDistrict/status/1788600296. ..
@0CSanDistrict The OC San Open House is coming up on June 8! YOU DO NOT WANT TO MISS
=ip—— OUT ON THIS EVENT! Visit http://ocsan.gov for full details and to register for a 5.17% 3 58
ki Sk tour. https://twittercom/OCSanDistrict/status/1788267989554417866/video/1
@0CSanDistrict Eww... gross right? This is what happens when anything other than pee, poop
A —— and paper get flushed! #What2flush #NoWipesDownPipes https://twittercom/ 4.41% 3 68
pilpess OCSanDistrict/status/1787615883344445511/photo/1
@0CSanDistrict At OC San, we have a diverse group of amazing employees. If you are interested
S in working for OC San, apply today at http://OCSan.gov/jobs! https://twitterco 2.33% 2 86
Rp ks m/OCSanDistrict/status/1786758185157615843/photo/1
@0CSanDistrict OC San participates in community events throughout the year. Here's a photo of
our decorated cart from one of our most recent events, the Lunar Festival!!! http. 3.45% 3 87

May 02, 22:45

s://twittercom/OCSanDistrict/status/1786165076027703381/photo/1



https://twitter.com/OCSanDistrict/status/1796575625894924675
https://twitter.com/OCSanDistrict/status/1796575625894924675/photo/1
https://twitter.com/OCSanDistrict/status/1796573005163684219
https://twitter.com/OCSanDistrict/status/1796573005163684219/photo/1
https://twitter.com/OCSanDistrict/status/1795946134856163798
https://online.pubhtml5.com/ccun/qpek/#p=1
https://twitter.com/OCSanDistrict/status/1795946134856163798/photo/1
https://twitter.com/OCSanDistrict/status/1795838004210053172
https://twitter.com/OCSanDistrict/status/1795838004210053172/photo/1
https://twitter.com/OCSanDistrict/status/1794036024345059747
https://twitter.com/OCSanDistrict/status/1794036024345059747/video/1
https://twitter.com/OCSanDistrict/status/1793756865706475652
http://ocsan.gov/
https://twitter.com/OCSanDistrict/status/1793756865706475652/video/1
https://twitter.com/OCSanDistrict/status/1793733731787702287
https://twitter.com/OCSanDistrict/status/1793733731787702287/video/1
https://twitter.com/OCSanDistrict/status/1792676994326343812
https://twitter.com/OCSanDistrict/status/1792676994326343812/photo/1
https://twitter.com/OCSanDistrict/status/1792254013062127927
http://ocsan.gov/
https://twitter.com/OCSanDistrict/status/1792254013062127927/photo/1
https://twitter.com/OCSanDistrict/status/1791504010748325936
https://twitter.com/OCSanDistrict/status/1791504010748325936/photo/1
https://twitter.com/OCSanDistrict/status/1790779540245004377
https://twitter.com/OCSanDistrict/status/1790779540245004377/photo/1
https://twitter.com/OCSanDistrict/status/1790774034788978817
https://twitter.com/OCSanDistrict/status/1790774034788978817/photo/1
https://twitter.com/OCSanDistrict/status/1788600296643441064
https://twitter.com/OCSanDistrict/status/1788600296643441064/photo/1
https://twitter.com/OCSanDistrict/status/1788267989554417866
http://ocsan.gov/
https://twitter.com/OCSanDistrict/status/1788267989554417866/video/1
https://twitter.com/OCSanDistrict/status/1787615883344445511
https://twitter.com/OCSanDistrict/status/1787615883344445511/photo/1
https://twitter.com/OCSanDistrict/status/1786758185157615843
http://ocsan.gov/jobs
https://twitter.com/OCSanDistrict/status/1786758185157615843/photo/1
https://twitter.com/OCSanDistrict/status/1786165076027703381
https://twitter.com/OCSanDistrict/status/1786165076027703381/photo/1
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The Headquarters Ribbon cutting was a success! If you want to come check out
our new building and our treatment plant, visit us at the Open House on June 8!
Full details at ocsan.gov

& Congratulations to Jon Bradley on his promotion to Operations Manager at
OC San! We’re excited to see him bring his diverse experience and passion to
this new role.

Eww... gross right? This is what happens when anything other than pee, poop
and paper get flushed! #What2flush #NoWipesDownPipes

Behind the scenes of a clean community! Meet Kim, a valuable member of our
team at OC San. During Public Works Week, we celebrate the unseen heroes
who make our daily lives possible. Thank you, Kim, for your hard work and...

OC San participates in community events throughout the year. Here's a photo of
our decorated cart from one of our most recent events, the Lunar Festival!!!

Public Works Week is this week. It takes every single person on our team and all
the positions at OC San to fulfill our mission of protecting public health and the
environment. We will be highlighting some of our staff on our stories this week.

Spotlight for Public Works Week! This entire week is for recognizing the amazing
team we have at OC San who keep our communities clean and healthy. Today,
we want to shout out to Tom, a dedicated employee who consistently goes...

#FlashbackFriday Here is a photo of some of our fellow board members core rig
fishing!

At OC San, we have a diverse group of amazing employees. If you are interested
in working for OC San, apply today at OCSan.gov/jobs!

FOG and wipes arent the only things that can't go down the drain. Hair can also
cause clogged pipes! Be wary of the hairy. #FatsOilsGreases
#UNflushableWipes #Hair

So close! The anticipation is building over at OC San. We are so excited to
welcome you all into our facility ‘€ € #0CSanOpenHouse
#70YearsOfExcellence

Only 10 days until you can dive into the world of wastewater! Join the OC San
Open House on June 8th fora fun and educational look at how we keep our
community clean. Free tours, live entertainment, free ice cream, and more!...

Less than a month away from the Open House! Are you ready to meet our team?
Enjoy some ice cream? And maybe win a prize and take a tour of our facility?
Visit ocsan.gov for more info.

The OC San Open House is coming up on June 8! YOU DO NOT WANT TO MISS
OUT ON THIS EVENT! Visit ocsan.gov for full details and to register for a tour.

Thank you to everyone for helping us celebrate this big moment for OC San Join
us for the Open House on June 8. Full details at:

(No description)

It’s about upholding our mission of protecting public health and the
environment.

Stay tuned! Content from our Ribbon Cutting coming up!

(No description)

Infrastructure Week: OC San Edition

(No description)

It’s all about capacity to serve the community.

Visit our new building at the OC San Open House Saturday, June 8 9AM - 12PM
Full details at:

It’s all about maintenance.

(No description)

(No description)

OC Sanis featured in the @ocregister water-focused insert! Read about our 70-

year history, the Supercritical Water Oxidation Project, and our upcoming Open

House on pages 6,7,and 9.

They’re back! The cutest guests.

The turtles do.

(No description)

Award Recipients of a @californiacommunicator award for the GWRS Dedication
Event §

(No description)

That means all hands on deck!

OC San Headquarters Ribbon Cutting!

Continuously sharing the OC San message §

Did someone say wastewater panel? Were there!

(No description)

The latest and greatest! Check out the Spring 2024 newsletter:

It's all about the angles i
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https://www.instagram.com/reel/C7U3UWsS0U1/
http://ocsan.gov/
https://www.instagram.com/p/C7o531stNRr/
https://www.instagram.com/p/C6pPdFjOXsb/
https://www.instagram.com/reel/C7UtGU9tjJ1/
https://www.instagram.com/p/C6e7s9eLl6-/
https://www.instagram.com/p/C7NM-FGs11O/
https://www.instagram.com/reel/C7W2eRuRJEG/
https://www.instagram.com/p/C7E3kdoOXrd/
https://www.instagram.com/p/C6jJaIyLh7p/
http://ocsan.gov/jobs
https://www.instagram.com/p/C6_t-LgtRTJ/
https://www.instagram.com/p/C6wPHIFPrHx/
https://www.instagram.com/p/C7jqcJDt9nK/
https://www.instagram.com/p/C7KMol8sIUm/
http://ocsan.gov/
https://www.instagram.com/reel/C6t3h0pq9tF/
http://ocsan.gov/
https://scontent-iad3-2.cdninstagram.com/v/t39.30808-6/442503420_18437284906004470_1959912748396496866_n.jpg?_nc_cat=109&ccb=1-7&_nc_sid=18de74&_nc_ohc=LKv9FBf1Ci4Q7kNvgGOSV9h&_nc_ht=scontent-iad3-2.cdninstagram.com&edm=AB9oSrcEAAAA&oh=00_AYBnw6jR2YbfDhE2qCEfrr7fpM43DZAlM-GZ7drjwMox8Q&oe=6659CD53
https://scontent-iad3-1.cdninstagram.com/o1/v/t16/f1/m78/4147141202048ACA4B4A6D5B3AF89F97_video_dashinit.mp4?efg=eyJ2ZW5jb2RlX3RhZyI6InZ0c192b2RfdXJsZ2VuLnN0b3J5LnVua25vd24tQzMuNzIwLmRhc2hfYmFzZWxpbmVfMV92MSJ9&_nc_ht=scontent-iad3-1.cdninstagram.com&_nc_cat=106&vs=1237480003903464_3313585260&_nc_vs=HBksFQIYUWlnX3hwdl9wbGFjZW1lbnRfcGVybWFuZW50X3YyLzQxNDcxNDEyMDIwNDhBQ0E0QjRBNkQ1QjNBRjg5Rjk3X3ZpZGVvX2Rhc2hpbml0Lm1wNBUAAsgBABUCGDpwYXNzdGhyb3VnaF9ldmVyc3RvcmUvR0xpQkNoTjlmZWpmTTV3QkFGVEJkTUVBMHd3dWJwUjFBQUFGFQICyAEAKAAYABsBiAd1c2Vfb2lsATEVAAAm1JLqtpTNgUAVAigCQzMsF0AkAIMSbpeNGBJkYXNoX2Jhc2VsaW5lXzFfdjERAHXoBwA%3D&ccb=9-4&oh=00_AYAOpsiNd8IMUjzx2jZa4hRmwZ1RyHX6k-XOMH1nBDFVbg&oe=664EA08B&_nc_sid=1d576d
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& Congratulations to Jon Bradley on his promotion to Operations Manager at
OC San! We're excited to see him bring his diverse experience and passion to
this new role.

OC Saniis featured in the Orange County Register water-focused insert! Read
about our 70-year history, the Supercritical Water Oxidation Project, and our
upcoming Open House on pages 6, 7,and 9. https://lnkd.in/gHsUSQd5

Only 10 days until you can dive into the world of wastewater! Join the OC San
Open House on June 8th fora fun and educational look at how we keep our
community clean. Free tours, live entertainment, free ice cream, and more!...

The Headquarters Ribbon cutting was a success! If you want to come check out
our new building and our treatment plant, visit us at the Open House on June 8!
Full details at ocsan.gov

Public Works Week is this week. It takes every single person on our team and all
the positions at OC San to fulfill our mission of protecting public health and the
environment. We will be highlighting some of our staff this week.

Less than a month away from the Open House! Are you ready to meet our team?
Enjoy some ice cream? And maybe win a prize and take a tour of our facility?
Visit ocsan.gov for more info.

So close! The anticipation is building over at OC San. We are so excited to
welcome you all into our facility €7 € #0CSanOpenHouse
#70YearsOfExcellence

The OC San Open House is coming up on June 8! YOU DO NOT WANT TO MISS
OUT ON THIS EVENT! Visit ocsan.gov for full details and to register for a tour.

At OC San, we have a diverse group of amazing employees. If you are interested
in working for OC San, apply today at OCSan.gov/jobs!

OC San participates in community events throughout the year. Here's a photo of
our decorated cart from one of our most recent events, the Lunar Festival!!!
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http://ocsan.gov/
https://www.linkedin.com/feed/update/urn:li:share:7192523876227059712
http://ocsan.gov/jobs
https://www.linkedin.com/feed/update/urn:li:share:7191930764408578049

Media News Articles for May

Article Date Source Link

Treating Wastewater for 70 Years May-24|Ca. Water https://online.pubhtml5.com/ccun/gpek/#p=1
https://news.uci.edu/2024/05/03/navigating-

Navigating ocean waters 5/3/2024|UCI News ocean-waters/
https://ocsdgov.sharepoint.com/:b:/s/External

0.C. Sanitation District unveils $102.5-million JEdFKbIXpgeZ)pKfUuvspwxkBbalst707 D-

headquarters in Fountain Valley 5/23/2024|LA Times tburEsgG4pg?e=8P3WIq

Headquarters Ribbon Cutting 5/24/2024|ABC 7 https://abc7.com/14880197/
https://www.ocregister.com/2024/05/26/billio

Billions flow through California special districts. Who ns-flow-through-california-special-districts-who/{

makes big money in your city or county? 5/28/2024|0C Register makes-big-money-in-your-city-or-county/



https://online.pubhtml5.com/ccun/qpek/#p=1
https://news.uci.edu/2024/05/03/navigating-ocean-waters/
https://news.uci.edu/2024/05/03/navigating-ocean-waters/
https://ocsdgov.sharepoint.com/:b:/s/External/EdFKbIXpgeZJpKfUuvspwxkBbaIst7O7_D-tburEsgG4pg?e=8P3WIq
https://ocsdgov.sharepoint.com/:b:/s/External/EdFKbIXpgeZJpKfUuvspwxkBbaIst7O7_D-tburEsgG4pg?e=8P3WIq
https://ocsdgov.sharepoint.com/:b:/s/External/EdFKbIXpgeZJpKfUuvspwxkBbaIst7O7_D-tburEsgG4pg?e=8P3WIq
https://abc7.com/14880197/
https://www.ocregister.com/2024/05/26/billions-flow-through-california-special-districts-who-makes-big-money-in-your-city-or-county/
https://www.ocregister.com/2024/05/26/billions-flow-through-california-special-districts-who-makes-big-money-in-your-city-or-county/
https://www.ocregister.com/2024/05/26/billions-flow-through-california-special-districts-who-makes-big-money-in-your-city-or-county/
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