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Outreach Report September-October 2020 

Date Tours Attendees Tour Guide 

9/12/2020 OCSD Virtual Tour 52 Cortney Light 

9/16//2020 OCSD / OCWD Virtual Tour 36 Jim Herberg/Mike 
Markus 

9/30/2020 OCSD/ OCWD Nursing Virtual Tour 75 Cortney Light 

10/5//2020 Boy Scouts Virtual Tour 33 Belen Carrillo 

10/7/2020 Grand Jury Tour 6 Jim Herberg/Rob 
Thompson 

10/13//2020 OCSD Virtual Tour 55 Dickie Fernandez 

10/14/2020 UCI Virtual Tour 46 Dickie Fernandez 

*10/30/2020 State of the District Virtual Tour 15 Jim Herberg/ Rob 
Thompson 

*10/31/2020 OCSD Virtual Tour 50 Cortney Light 

Date Speaking Engagements Attendees Presenter 

9/2/2020 SCAP- Effluent Limit Impacts When 
Moving to 100% Reuse 30 George Robertson/ 

Jim Herberg 
9/12/2020 Citizens Climate Lobby 10 Director Glenn Parker 

9/21/2020 University of Mass. Amherst 20 Violet Renick 

10/1/2020 North American Society for Trenchless 
Technology presentation  200 Raul Cuellar/ Brad 

Moore 
10/13/2020 Rossmoor Community Services District 

Board presentation  15 Kathy Millea 

10/15/2020 Orange Coast College Marine Policy 
and Conservation.  37 Jeff Armstrong 

*10/21/2020 UCI- Wastewater Treatment and 
Challenges 20 Tom Meregillano 

*10/23/2020 Society of Women’s Engineers: 
Evening with the Industry  100 Valerie Ratto 

*10/27/2020 OCWD Webinar: Careers in 
Water/Wastewater Industry  100 Mary Farazmehr 

*10/29/2020 CASQA Quarterly Meeting on Urban 
Runoff Program 40 Lan Wiborg 

*10/30/2020 OCSD State of the District 150 Jim Herberg/ Chair 
Shawver 

*  These events have not occurred at time
of this report, therefore # of attendees is 
estimated.  



 Construction Outreach Notifications   

Project Area Number of Construction Notices # of People 
Reached 

Website Posts and 
Text Alerts 

Newport Beach  1 notification 15  

Westminster  Electronic Communication   2 website posts/  
2 text alerts  

Huntington 
Beach  1 notification  200  

Anaheim  4 notifications  2260 4 website posts/ 
4 text alerts  

Seal Beach  1 notification  9,000  

External 
Communications Distribution # of People 

Reached 
 

5 Minutes Per 
Month Four  1,276  

Board Member 
Talking Points Two 50  

Member 
Outreach Toolkit One  25  

Website Posts 12 posts 129 views   

Facebook 46 posts 5k people  

Twitter 40 tweets 15k people  

Instagram 40 posts 7k people  
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Graphs of Page Likes, Post Reach and Total Views for Sept-Oct 2020 





Twitter Posts 
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Article Date Resource Link

Its Electric Grid Under Strain, California Turns to Batteries 3‐Sep‐20 New York Times

Orange County saves ratepayers money with WIFIA loan 
update  8‐Sep‐20 Water Finance Management

RO Provides Promising Win in Battle against Water 
Scarcity 14‐Sep‐20 Water World

Brown & Caldwell, Black & Veatch team up for next‐
generation Class A wastewater digester facility 23‐Sep‐20 Smart Water Magazine

Brown and Caldwell/OCSD Press Release: Brown & 
Caldwell, Black & Veatch team up for next‐generation 
Class A wastewater digester facility 21‐Sep‐20 Press Release

Brown and Caldwell, Black & Veatch team up for Orange 
County digester facility 24‐Sep‐20 Daily Commericial News

Brown and Caldwell, Black & Veatch to develop next‐
generation Class A wastewater digester facility

24‐Sep‐20 Water World

Temperature‐phased AD project gets underway at 
California wastewater plant 1‐Oct‐20 Bioenergy Insight

Brown and Caldwell, Black & Veatch team up for ‘next‐
generation’ wastewater digester facility 5‐Oct‐20 Water Finance Management

https://www.bioenergy-news.com/news/temperature-
phased-ad-project-gets-underway-at-california-
wastewater-plant/

https://www.waterworld.com/wastewater/treatment/
press-release/14184110/brown-and-caldwell-black-
veatch-to-develop-nextgeneration-class-a-
wastewater-digester-facility

https://canada.constructconnect.com/dcn/news/
projects/2020/09/brown-and-caldwell-black-veatch-
team-up-for-orange-county-digester-facility

https://www.nytimes.com/2020/09/03/business/energy-
environment/california-electricity-blackout-
battery.html?searchResultPosition=1

https://waterfm.com/orange-county-saves-ratepayer-
money-with-wifia-loan-update/

https://www.waterworld.com/wastewater/treatment/
article/14182398/ro-provides-promising-win-in-
battle-against-water-scarcity

https://smartwatermagazine.com/news/brown-and-
caldwell/brown-caldwell-black-veatch-team-next-
generation-class-a-wastewater-digester

https://www.ocsd.com/Home/ShowDocument?
id=29997

https://waterfm.com/brown-and-caldwell-black-
veatch-team-up-for-next-generation-wastewater-
digester-facility/

https://www.bioenergy-news.com/news/temperature-phased-ad-project-gets-underway-at-california-wastewater-plant/
https://www.waterworld.com/wastewater/treatment/press-release/14184110/brown-and-caldwell-black-veatch-to-develop-nextgeneration-class-a-wastewater-digester-facility
https://canada.constructconnect.com/dcn/news/projects/2020/09/brown-and-caldwell-black-veatch-team-up-for-orange-county-digester-facility
https://www.nytimes.com/2020/09/03/business/energy-environment/california-electricity-blackout-battery.html?searchResultPosition=1
https://waterfm.com/orange-county-saves-ratepayer-money-with-wifia-loan-update/
https://www.waterworld.com/wastewater/treatment/article/14182398/ro-provides-promising-win-in-battle-against-water-scarcity
https://smartwatermagazine.com/news/brown-and-caldwell/brown-caldwell-black-veatch-team-next-generation-class-a-wastewater-digester
https://www.ocsd.com/Home/ShowDocument?id=29997
https://waterfm.com/brown-and-caldwell-black-veatch-team-up-for-next-generation-wastewater-digester-facility/
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