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Outreach Report July and August 2021

Date Tours Attendees Tour Guide
07/20/2021 | Cal State Long Beach Nursing 15 Al Zeek
07/21/2021 | Cal State Long Beach Nursing 20 ity (Lt
07/22/2021 | Cal State Fullerton Nursing 14 Sy Ll
07/22/2021 | Grand Jury Tour 6 ) A [R1elg

Thompson
07/27/2021 | Grand Jury Tour 6 ) A [R1elg
Thompson

Date Speaking Engagements/Events Attendees Presenter
07/12/2021 | Cypress City Council Meeting 10 il D
08/16/2021 | Los Alamitos City Council Meeting 15 ety baflee:
08/30/2021 | CWEA Women in Water 100* LSRG S

*These events have not occurred at time
of this report, therefore # of attendees is
estimated.
. . e . # of Peopl Website Posts and
Project Area Construction Outreach Notifications orFeople EDsIte Fosts an
Reached Text Alerts
. . . : 2 website posts /
Anaheim | Project Update — 2 printed notices 2,000 3 text & email alerts
Los Alamitos/ . .
Seal Beach 1 printed notice 18,000
Fountain Valley | Newsletter and project update 3,850 e
Huntington Newsletter 1,400
Beach
Westminster | Project Update 300 2 WEIBEE PO |
2 text alerts
External s # of People
D
Communications istribution Reached
5 Minutes Per
Month 2 GER
Board Member
Talking Points 2 0
Website Posts | 15 posts 172 views
Facebook | 35 posts 4.9k reached
Twitter | 27 tweets 19.4 reached
Instagram | 28 posts 5k likes
LinkedIn | 7 posts 5.3k reached
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Page Summary Last 28 days ¢

Results from Jul 27, 2021 - Aug 23, 2021

Mote. Does not include today's data. Insights activity is reported in the Pacific time zone. Ads act

time zone of aur ad account.

Actions on Page i

Juby 27 - August 23

We have insufficient data to show for the
selected time period

Post Reach i

July 27 - August 23

1,368

People Reached & 28%

w

Post Engagement i

Juby 27 - August 23

294

Post Engagement w 5%

w

Page Views i

July 27 - August 23

81

Total Page Views & 3%

VALY N

Story Reach i

July 27 - August 23
Get Story Insights

See stats on how your Page's recent
stories have performed.

Learn More

Videos i

July 27 - August 23

370

3-Second Video Views & 83%

M/\.-/\./

ivity 15 reported in the

Export Data £

B Organic [ Paid

Page Likes i

Julby 27 - August 23

1

Page Likes & 0%

Recommendations i

July 27 - August 23

‘We have insufficient data to show for the
selected ume penod

Page Followers i
July 27 - August 23

3

Page Followers & 50%




Graphs of Page Likes, Post Reach and Total Views for July- August 2021

Total Page Likes: 990

Total Page Likes

Total Page Likes

The number of organic Page likes, paid Page likes and unlikes.

B Unlikes Organic Likes [ Paid Likes BENCHMARK
C ur

The number of people who saw any of your posts at least once. This metric is estimated.

Organic [l Paid BENCHMARK
Compare your average
[]EFfﬂlT‘JHHEE over ime,

Organic

Paid
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Published Post Type Targeting Reach Engagement
03/19/2021 The Steering Committe Meeting (.5 § @ a4 M 0 \
11:21 AM pm) and Board of Directors Meeting 2 ]
08/19/2021 WIS The Results are In! California &« A A ) 19 —
9:23 AM h‘ Association of Sanitation Agencies 13 —
08/17/2021 § As part of our infrastructure ] 3 (]
: = 3 107

8:19 AM - improvement efforts exploratory work = ¢ 3 |
08/15/2021 An OC San Virtual Tour is coming up o8¢ A 65 M 3 0
9:00 AM on Wednesday, August 25 at 2 pm. 3 |
08/13/2021 Its #FridayThe13th and something 0 |
2:02 PM . that scares us is seeing = @ 38 4 [ |
08/11/2021 - Clean Water is the best water. When &< &-’ %6 ] 6 [ ]
9:00 AM water leaves your house from the 5 [ ]
08/09/2021 ' Ever wondered what a sunrise at OC 1 |
9:00 AM % San looks like? No worries, we'll = @ =4 6
08/07/2021 = We love coffee more than we'd like to i 22 1
9:00 AM | admit. Wondering what you should do = @ aad 7 O
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Be part of the solution. With
#WaterQualityMonth here, we

How do you keep a sewer system
working in tip-top shape? You

The spotlight on wastewater.
Recently senators propased

Today is National Sister Day and
what better way to celebrate than

Construction Alert for
@city_of_anaheim — State College

We learn as much from our interns as
they learn from us. #InternDay is here

Will selfies go out of style? We don't
think so. Especially when it's of an

What do you do to keep the beaches
clean? At OC San we monitor the

Let's throw it back to OC Fair in the
90s! OC San used to join the

This might not be your everyday
conversation but OC San #pottytalk is

Don't forget to join us on Wednesday,
July 28 for the Steering Committee

Maybe it's time for a change? OC
San has openings that may be that

#SharkWeek is coming to an end but
we couldn’t let it pass without giving

OC San successfully sold $134
million of Wastewater Refunding

Being recognized two times is better
than one. NACWA recognized OC

Where's Wanda? She's working hard
in the middle of our treatment plant.

Join is this Wednesday, July 14 at 5
pm for the Administration Committee

Summertime is a great time to grill.
But cleanup time is not so great,

X An OC San Team Member Snagged

the Pumps & Systems Front Cover
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07/08/2021
9:00 AM

07/07/2021
9:00 AM

07/06/2021
9:00 AM

07/06/2021
7:41 AM

07/04/2021
9:00 AM

07/02/2021
11:12 AM

07/01/2021
12:16 PM

06/30/2021
9:20 AM

06/29/2021
11:27 AM

06/28/2021
9:00 AM

06/27/2021
9:00 AM

It doesn't get better than a ‘AAA.’ OC
San receives highest credit rating

Five years later and OC San is back
at it again gaining the National

As we start #CleanBeachesWeek
let's remember that it is all of our

The Legislative and Public Affairs
Meeting is happening next week on

Happy #4thofJuly . Today we
celebrate our Nation's Independence

The OC San administrative offices
will be closed on Monday, July 5 in

Join us for our Operations Committee
Meeting next week on Wednesday,

As if we didn't already know. The
annual Heal The Bay Report Card is

Construction Alert for
@city_of_anaheim — aver the next

OC San is all about protecting public
health and the environment.

FOG goes in the trash! Our video
contest winner, Aminah, knows that.

a

a

a

a

a

a

a

104

100

178

74

96

73

64

139

114

76

119




¥ Analytics Home Tweets Morew

28 day summary wih change over pr

Twriois Twret impreession

14 4 26.3%

7,599 4503%

Twitter Posts

July- August 2021

364 i 14.6%

Wioyiions:

4 120.0%

Top Tweet camed 631 impre

Ever wondered what a sunrise at OC San
looks like? No warries, we'll show you,
Leave us a comment tellling us about your
favorite sunrise spot.
pic.witter.com/satHlivs4G

View Tweet activity View all T

aat activity

Top Follower i

tiy 4G paople

Alexandra Davenport

@ChapmanU student, lormer Eeccunion reporter,
ddvoleeotoe student media

View profile

Top mention camed 5 «

@ VerdeXchange

#VXNews Summer Preview:
@oOCSanDistrict New Board Chair John
Withers; HR&A LA's Andrea Batista
Schlesinger; @AltaSeaOrg's
@timmecosker & @PortofLA’s Mike Galvin

Read on: mailchi.mpfverdexchange/y. ..
pic.mwitter.com/92PcemeZBO

Wiew Tweet

Top media Tweet sarmned 521 impressions

As part of our infrastructure improvement
efforts exploratary work will be done an
Denni 5t, Moody 5t, Orange Ave, and
Bloomfield St in the cities of Cypress, Los
Alamitos and La Palma as part of a future
project. Work will take place over the next 2
weeks from 9 am - 3:30pm.
pic.twitter.com/3ubjGphR0e

'1"5‘_*.

PREFPARING FOR INFRASTRUCTURE
IMPROVEMENTS

1 vl

View all Twe

View Tweet activity

OC Sewers v

-+ QEETIENITTY

Orange County Sanitation District

1,720 v7

Get your Tweets in front of
more people

Promoted Tweets and content open up your
reach on Twitter to more people.

AU 2021 SUMMARY




Jul 2021 - 31 days

TWEET HIGHLIGHTS

Top Tweet camed 1,172 impressions.

Will selfies go out of style? We don't think
so. Especially when it's of an OC San team
member showing off what he wears to keep
himself and others safe. A virtual high five to
this member of our maintenance team.
#OCSanFamily
pic.twitter.com/1HwWTb8xFaV

9232 w4

| View Tweet activity WView all Tweet activity

Top Follower ioliowed by 1,496 people

Brandon
@BrandonCaudle FOLLOWS You

Parent. Veteran. Pseudo-Techie. Recovering Floridian.
#MaskPlusVax

View profile

JUL 2021 SUMMARY

Twests Tweet impressions

19 14.8K

Top mention eamed 14 engagements
CWEA

@eowea . Jul 22
Profile visits Mentions
Weather looks perfect for a paddle out into 580 5
Orange County's Back Bay. A nice shot for
#swimmableCA, thanks to the 10,000 e follomere
CWEA members across CA on the front 6
lines protecting #cleanwater. Photos by
Earle K from @OCSanDistrict, entries in
our #WatersWorthit photo contest.
pic.twitter.com/d3Z3PUHvSg

1 @5
View Tweet

TOp media Tweet camed 1,141 impressions

Being recognized two times is better than
one. NACWA recognized OC San with the
Platinum Peak Performance Award and the
Gold Recognition in Excellence
Management. To learn more visit ocsan.gov
@NACWA pic.twitter.com/sISWgSixLE

NACWA®)

91 wa

View Tweet activity | View all Tweet activity



Instagram Posts

July- August 2021

ocsandistrict  smeeme O

ASAN BEZpoits 1228 foleesrs 80 dlineng

s e
04 Ranitabicn Qistnct
Thas SHZ S Lalicr Dt prowickes winalialin colicticn, Insalnmnl, and recacling o
Ao L6 millon pecgle i cerid & nonh Geange Courey,
MALOC AN

JOIN A VIRTUAL
TOUR

JOIN A VIRTUAL
TOUR

War 2 fuuse

of trash
in the trash.
NOT THE OCEAN!




PUMPS -~ SYSTEMS

HAPFY
FOURTH
OF JULY!

Orange County
beaches are among
the best in
California

B RESDURCE NOT A WASTE
WIDED CONTEST

Judge Picks

A RESOURCE NOT A WASTE
WVIDED CONTEST LES?—.T—H‘H
=]
Social Media Picks ﬁ!ﬁ
A DAY

A RESOURCE NDLA WASTE
«VIDED CONTEST

Time to VOTE!




Linkedln Posts

July- August 2021

Analytics

Last 30 day activity

203 ¥ 32%
Unique visitors

Share trending articles

32 0%

New followers

3.3K a 51%

Post impressions

21 v 8%

Custom button clicks

Orange County Sanitation District
OCASAN 3570 followers

d-®

The Results are In! California Association of Sanitation Agencies has awarded OC
San the Organizational Excellence award for our Asset Management Program. We
are so happy to receive this recognition, we work very hard to monitor ...see more




Orange County Sanitation District

NETS

Today is National Sister Day and what better way to celebrate than giving a
shoutout to our sister agency the @OCWD. Together we've partnered on the
Groundwater Replenishment System (GWRS) which is currently underg .. .zee more

Orange County Sanitation District

3,271 fol 5

We learn as much from our interns as they learn from us. #InternDay is here and
we want to give them a shoutout for being a huge asset to OC San and being as
committed to wastewater treatment as we are, Here we have Emmanu . see maore




Orange County Sanitation District

-®

Being recognized two times is better than one. NACWA recognized OC San with
the Platinum Peak Performance Award and the Gold Recognition in Excellence
Management. To learn more visit ocsan.gov

ASAN

OC SAN RECEIVES THE PLATINUM PEAK
PERFORMANCE AWARD AND THE GOLD
RECOGNITION IN EXCELLENCE
MANAGEMENT

Orange County Sanitation District

JCASAN e

Five years later and OC San is back at it again gaining the National Pollutant
Discharge Elimination System Permit. To learn more go to ocsan.gov




Orange County Sanitation District
QCASAN 3570 followers

Tmo « @
Happy #4thofluly . Today we celebrate our Nation's Independence Day with the 3
F's family, food and fireworks.

FOURTH

OF JULY!

QOrange County Sanitation District

QCASAN 3570 followers

Tmo +

As if we didn't already know. The annual Heal The Bay Report Card is in and
Orange County Beaches are amongst the best in California. Visit ocsan.gov to
learn how we help make this happen.

Orange County
beaches are among
the best in
= California




Article Date Resource Link

Southern California beaches score high on https://www.dailynews.com/2021/06/29/southern-california-

summer water quality 29-Jun-21|LA Daily News beaches-score-high-on-summer-water-quality/
https://www.ocregister.com/2021/06/29/water-off-orange-
county-cleaner-than-in-much-of-the-state-particularly-in-

OC Gets Good Marks for Clean Beaches 29-Jun-21|0OC Register summer/

Fitch Rates Orange County Sanitation https://www.fitchratings.com/research/us-public-finance/fitch-

District, CA Rev Obligations 'AAA'; Outlook rates-orange-county-sanitation-district-ca-rev-obligations-aaa-

Stable 1-Jul-21|Fitch Ratings outlook-stable-01-07-2021

Moody's assigns Aaa to Orange County

Sanitation District, CA's Wastewater https://www.moodys.com/research/Moodys-assigns-Aaa-to-

Refunding Rev. Ob., Series 2021A; outlook Orange-County-Sanitation-District-CAs-Wastewater--

stable 1-Jul-21|Moody's PR 907205728?cid=7QFRKQSZE021

Orange County Water Quality: How Clean https://patch.com/california/orange-county/orange-county-

Are OC's Beaches? 1-Jul-21]0C Patch water-quality-how-clean-are-ocs-beaches

Orange County launches first water plant to https://www.ocregister.com/2021/07/06/orange-county-

remove PFAS toxins 6-Jul-21|OC Register launches-first-water-plant-to-remove-pfas-toxins/
https://spectrumnewsl.com/ca/orange-county/public-

17-million-gallon sewage spill prompts safety/2021/07/12/sewage-spill-prompts-closure-of-beaches-

closure of beaches north of El Segundo 12-Jul-21|Spectrum News 1 north-of-el-segundo
https://enewspaper.latimes.com/infinity/article share.aspx?gui

Sewage spill was kept from public for hours 14-Jul-21|LA Tmes d=63516b55-99f5-4bcf-900b-16e5ec7e3b92

Secure California’s future water supply and https://calmatters.org/commentary/2021/07/secure-californias-

invest in recycled water 19-Jul-21|CAL Matters future-water-supply-and-invest-in-recycled-water/

Congress Members Lowenthal, McClain,

Introduce Legislation To Create National https://lowenthal.house.gov/media/press-releases/congress-

Labeling Standard For Non-flushable Wet Congressman Lowenthal |members-lowenthal-mcclain-introduce-legislation-create-

Wipes 21-Jul-21|Newsletter national

Senators propose more money for water https://newspress.com/senators-propose-more-money-for-

sources 24-Jul-21|Santa Barbara Newspress |water-sources/



https://www.dailynews.com/2021/06/29/southern-california-beaches-score-high-on-summer-water-quality/
https://www.dailynews.com/2021/06/29/southern-california-beaches-score-high-on-summer-water-quality/
https://www.ocregister.com/2021/06/29/water-off-orange-county-cleaner-than-in-much-of-the-state-particularly-in-summer/
https://www.ocregister.com/2021/06/29/water-off-orange-county-cleaner-than-in-much-of-the-state-particularly-in-summer/
https://www.ocregister.com/2021/06/29/water-off-orange-county-cleaner-than-in-much-of-the-state-particularly-in-summer/
https://www.fitchratings.com/research/us-public-finance/fitch-rates-orange-county-sanitation-district-ca-rev-obligations-aaa-outlook-stable-01-07-2021
https://www.fitchratings.com/research/us-public-finance/fitch-rates-orange-county-sanitation-district-ca-rev-obligations-aaa-outlook-stable-01-07-2021
https://www.fitchratings.com/research/us-public-finance/fitch-rates-orange-county-sanitation-district-ca-rev-obligations-aaa-outlook-stable-01-07-2021
https://www.moodys.com/research/Moodys-assigns-Aaa-to-Orange-County-Sanitation-District-CAs-Wastewater--PR_907205728?cid=7QFRKQSZE021
https://www.moodys.com/research/Moodys-assigns-Aaa-to-Orange-County-Sanitation-District-CAs-Wastewater--PR_907205728?cid=7QFRKQSZE021
https://www.moodys.com/research/Moodys-assigns-Aaa-to-Orange-County-Sanitation-District-CAs-Wastewater--PR_907205728?cid=7QFRKQSZE021
https://patch.com/california/orange-county/orange-county-water-quality-how-clean-are-ocs-beaches
https://patch.com/california/orange-county/orange-county-water-quality-how-clean-are-ocs-beaches
https://www.ocregister.com/2021/07/06/orange-county-launches-first-water-plant-to-remove-pfas-toxins/
https://www.ocregister.com/2021/07/06/orange-county-launches-first-water-plant-to-remove-pfas-toxins/
https://spectrumnews1.com/ca/orange-county/public-safety/2021/07/12/sewage-spill-prompts-closure-of-beaches-north-of-el-segundo
https://spectrumnews1.com/ca/orange-county/public-safety/2021/07/12/sewage-spill-prompts-closure-of-beaches-north-of-el-segundo
https://spectrumnews1.com/ca/orange-county/public-safety/2021/07/12/sewage-spill-prompts-closure-of-beaches-north-of-el-segundo
https://enewspaper.latimes.com/infinity/article_share.aspx?guid=63516b55-99f5-4bcf-900b-16e5ec7e3b92
https://enewspaper.latimes.com/infinity/article_share.aspx?guid=63516b55-99f5-4bcf-900b-16e5ec7e3b92
https://calmatters.org/commentary/2021/07/secure-californias-future-water-supply-and-invest-in-recycled-water/
https://calmatters.org/commentary/2021/07/secure-californias-future-water-supply-and-invest-in-recycled-water/
https://lowenthal.house.gov/media/press-releases/congress-members-lowenthal-mcclain-introduce-legislation-create-national
https://lowenthal.house.gov/media/press-releases/congress-members-lowenthal-mcclain-introduce-legislation-create-national
https://lowenthal.house.gov/media/press-releases/congress-members-lowenthal-mcclain-introduce-legislation-create-national
https://newspress.com/senators-propose-more-money-for-water-sources/
https://newspress.com/senators-propose-more-money-for-water-sources/

VWeSTern water experts are wWorkimg to not
only conserve water, but to also reuse as
much wastewater as possible, including

https://ensia.com/features/in-an-arid-u-s-west-water-agencies-

look-to-delive%E2%80%8Br%E2%80%8B-purified-wastewater-

through direct potable reuse. 3-Aug-21|Ensia.com directly-to-customers-faucets%E2%80%8B-despite-yuck-factor/
California In inR led Water
alifornia Invests in Recycled Water as https://www.governing.com/next/california-invests-in-recycled-
Droughts Take a Toll .
4-Aug-21|Governing.com water-as-droughts-take-a-toll

State report raises fresh alarms over sea-
level rise

28-Aug-21

OC Register

https://www.ocregister.com/2021/08/27/state-report-raises-
fresh-alarms-over-sea-level-rise/



https://www.governing.com/next/california-invests-in-recycled-water-as-droughts-take-a-toll
https://www.governing.com/next/california-invests-in-recycled-water-as-droughts-take-a-toll
https://www.ocregister.com/2021/08/27/state-report-raises-fresh-alarms-over-sea-level-rise/
https://www.ocregister.com/2021/08/27/state-report-raises-fresh-alarms-over-sea-level-rise/
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