
Orange County Sanitation District 
Odor Complaint Report 

Fiscal Year 2020/21 – 4th Quarter 
 
 
1. Plant No. 1 Treatment Facility Odor Complaint Summary 
 

Plant No. 1 received one attributable odor complaint in the headworks area during the 4th quarter.  
Urgent maintenance was required for Sunflower influent pump #1.  During the repairs, pump covers 
must be removed which allow foul air to escape. Covers were reinstalled in between maintenance 
work to minimize odors. 
 
Plant No. 2 Treatment Facility Odor Complaint Summary 

 
Plant No. 2 received one attributable odor complaint during the 4th quarter. Based on wind direction 
and odors described by the resident, the Plant No. 2 truckloading area was determined the odor 
source. Truckloading scrubbers were adjusted to reduce odors. In addition, biosolid drivers were 
reminded to immediately cover trailers once loaded.  A future project has been approved that will 
reduce the fugitive odors in the Plant No. 2 truckloading area.  
 

2. Collections Facilities Odor Complaint Summary 
 
The collection system received no attributable odor complaints during the 4th quarter.  

 
All Odor Complaints Tracking 

 

  Apr. 2021 to Jul. 2021 
1st Qtr 

FY 
20/21 

2nd Qtr 
FY 

20/21 

3rd Qtr 
FY 

20/21 

4th Qtr 
FY 

20/21 

Cumulative  
FY 20/21 

All Public 
Complaints Collections P1 P2 Total Total Total Total Total 

Attributable 
to OC San 0 1 1 6 6 2 2 16 

Not 
Attributable 
to OC San 

4 3 1 4 5 8 8 25 

Total Public 
Complaints 
Received: 

4 4 2 10 11 10 10 41 

 


