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Outreach Report September 2025

Date Tours Attendees Tour Guide
) ) o Rob Thompson
9/5/25 | San Diego Public Utilities 1
9/9/25 | Public Tour 5 218 [ EEEan
9/11/25 | Inside the Outdoors 12 RANCE LS T ben
9/11/25 | County of Orange 2 Rob Thompson
9/12/25 Santa Ana Regional Water Quality 16 Randa AbuShaban
Control Board
9/17/25 | Operator Class IIl Tour 20 Mark Melby
9/23/25 Huntmg?on Beach Fishing and 20 Chris Cervellone
Recreation Club
9/24/25 | Black & Veach Marketing Tour 14 Belen Carrillo
9/29/25 | New Employee Tour 8 Rob Thompson
9/30/25 | Cypress College Tour 1 25 Chris Cervellone
9/30/25 | Cypress College Tour 2 25 Chris Cervellone
Date Speaking Engagements/Events Attendees Presenter
Rob Thompson/
Lorenzo Tyner/
9/2/25 | Wastewater 101 Session 1 70 Jennifer Cabral/
Belen Carrillo/
Becky Polcyn
9/5/25 | OC Water Summit 100 Becky Polcyn
Sam Choi/
Mark Kawamoto/
9/16/25 | Wastewater 101 Session 2 60 Tom Meregillano/
Belen Carrillo/
Becky Polcyn
Dindo Carrillo/ Chad
Crow/ Yocely
Galindo/ David Lo/
Sharon Yin/ Valerie
9/20/25 | Coastal Clean Up Day 34 Ratto/ Leslie
Paredes/ Enisha
Matthews/ Matt
Smith/ Rhea De
Guzman
Project Area Outreach Notifications ACHLEIE s
Reached
111 page views 2 website posts
521 email 2 email alerts

Orange

Taft Ave. Sewer Improvement Project

subscribers




Newport Beach

Bay Bridge Pump Station

87 page views
185 email
subscribers

1 website post
1 email alert

187 page views
310 email

2 website posts
2 email alerts

Cypress | Cypress Trunk Sewer Project subscribers 1 text alert
73 text alert
subscribers
sapagevens | 1'ehele oS
Seal Beach | Seal Beach Pump Station 377 email
subscribers
External C # of People
Communications Distribution Reached
5 Minutes Per | September: OC San to Host 2025 126
Month | State of OC San
Board Member Email
Talking Points e el
Website Posts | 5 posts 250 views el
Facebook | 10 posts 3.4k reached sl e
Twitter | 8 tweets 379 reached Sl e
Instagram | 13 posts 4.2k reached cedilizea
LinkedIn | 3 posts 1.8k reached sl sl
Nextdoor | 2 posts 19.5k impressions cedilizea




& Hootsuite:

Post performance - Facebook Pages

Data from 01 Sep, 2025 to 22 Sep, 2025

Sources

Ob Orange County Sanitation District

DATE w»

6

b

b

6

6

6

6

b

6

6

Orange County Sanitation

District
Sep 16, 16:02

Orange County Sanitation

District
Sep 15, 16:20

Orange County Sanitation

District
Sep 12,16:01

Orange County Sanitation

District
Sep 10, 20:01

Orange County Sanitation

District
Sep 08,18:10

Orange County Sanitation

District
Sep 08, 14:16

Orange County Sanitation

District
Sep 06, 16:00

Orange County Sanitation

District
Sep 04, 19:04

Orange County Sanitation

District
Sep 02, 16:01

Orange County Sanitation

District
Sep 02, 14:19

POST

It’s National IT Professionals Day! .~ ™ Today, we're giving a huge shoutout to
the unsung heroes who keep our systems running smoothly ¢ We asked our IT
team to spill their tech confessions... and they did not disappoint. From...

Warning: You might actually start enjoying the sound of construction. It’s
Construction Appreciation Week! While sometimes a little noisy, construction
brings long-term benefits for our community—like tip-top shape pipes,...

Nobody does preparedness like our Risk Management team /|
#FlashbackFriday to a few of the friendly faces from Risk Management and
Operations during a training with first responders. This...

Three awards, one amazing team ‘ OC San took home three wins as part of the
2025 Inhouse Design Awards from Graphic Design USA! Kudos to our team for the
creativity they bring to every project!

When the clarifier water is crystal clear®® Say hello to our new clarifiers at Plant
No. 2! Once finished, these four clarifiers will keep our treatment process
running reliably and efficiently for decades to come.

The OC San Administration Committee Meeting (5 PM) will be happening on
Wednesday, September 10. You can view the agenda here:

(. Join us Saturday, September 20 from 9 AM-12 PM at Huntington Beach
Wetlands for Coastal Cleanup Day! Free event, free snacks, and cleaner
waterways! @ Sign up by visiting www.ocsan.gov!

Channeling our inner Little Mermaid A& (¢, A glimpse of last week's traw!
sampling! Measuring, weighing, and monitoring sea life to keep our oceans
healthy and thriving &

We're going beyond soil and security improvements—we're bringing beauty into
the mix, toos ¢ As part of the Wall and Soil Improvements Project, we're
replacing the chain-link perimeter fence with a wave-inspired concrete wall....

The OC San Operations Committee Meeting (5 PM) will be happening on
Wednesday, September 3. You can view the agenda here:

IMPRESSIONS

133

318

350

156

1381

70

598

268

334

70

REACH

126

309

342

144

1,260

62

Si75)

249

300

59


https://www.facebook.com/227992709374354/videos/653491804480052
https://www.facebook.com/227992709374354/videos/2243990629448773
https://www.facebook.com/227992709374354/posts/1179782817528667
https://www.facebook.com/227992709374354/posts/1178287611011521
https://www.facebook.com/227992709374354/posts/1176649801175302
https://www.facebook.com/227992709374354/posts/1176511244522491
https://www.facebook.com/227992709374354/posts/1175024571337825
http://www.ocsan.gov/
https://www.facebook.com/227992709374354/posts/1173564714817144
https://www.facebook.com/227992709374354/posts/1171915431648739
https://www.facebook.com/227992709374354/posts/1171853338321615

& Hootsuite:

Post performance - Twitter

Data from 01 Sep, 2025 to 22 Sep, 2025

Sources

% @OCSanDistrict

DATE w POST ENGAGEMENT RATE ENGAGEMENTS IMPRESSIONS
@O0CSanDistrict It’s National IT Professionals Day! .~ ™ Today, we're giving a huge shoutout to
@ s 16. 16:00 the unsung heroes who keep our systems running smoothly ¢ We asked our IT 7.69% 3 39
o 2ep 16, 16:00 team to spill their tech confessions... and they did not disappoint. What’s YOU...
@O0CSanDistrict It’s Construction Appreciation Week! While sometimes a little noisy, construction
@ s 15. 16:20 brings long-term benefits for our community—like tip-top shape pipes, 7.69% 3 59)
O 2€ep 1o, 16:20 improved treatment, and more reliable services. See what projects we're...
@O0CSanDistrict Nobody does preparedness like Risk Management 1. #FlashbackFriday to
@ s 12. 16:01 some friendly faces from Risk Management and Operations during a training 6.98% 3 43
O Sep 12, 16:01 with first responders. This #National Prepared nessMonth, we’re proud to...
@OCSanDistrict Three awards, one amazing team ‘" OC San took home three wins as part of the
@ Sep 10. 20:01 2025 Inhouse Design Awards from Grap hic Design USA! Kudos to our team for the 6.78% 4 59
o 2ep 10, 20:0.1 creativity they bring to every project! https://twittercom/OCSanDistrict/statu. ..
@OCSanDistrict When the clarifier water is crystal clear®® Say hello to our new clarifiers at Plant
@ s 08. 18:10 No. 2! Once finished, these four clarifiers will keep our treatment process 4.62% 3 65
o 2€p 05, 15:10 running reliably and efficiently for decades to come. https://twittercom/OCS...
@O0CSanDistrict (. Join us Saturday, September 20 from 9 AM-12 PM at Huntington Beach
@ s 06. 16:00 Wetlands for Coastal Cleanup Day! Free event, free snacks, and cleaner 3.64% 2 55
O 2ep 06, 16:00 waterways! @ Sign up by visiting http://www.ocsan.gov! https://twittercom/...
@OCSanDistrict Channeling our inner Little Mermaid £ ((c, A glimpse of last week's trawl
@ s 04. 19:02 sampling! Measuring, weighing, and monitoring sea life to keep our oceans 16.67% 7 42
o 2ep 04, 19:0- healthy and thriving @ https://twittercom/OCSanDistrict/status/1963679114...
@OCSanDistrict As part of the Wall and Soil Improvements Project, we're replacing the chain-
@ link perimeter fence with a wave-inspired concrete wall. Recently, our team got 2.7% 1 37

Sep 02, 16:01

a look at the artwork that will decorate the wall once completed in 2027. Lear...


https://twitter.com/OCSanDistrict/status/1967981861247840668
https://twitter.com/OCSanDistrict/status/1967981861247840668/video/1
https://twitter.com/OCSanDistrict/status/1967624473172984294
http://ocsan.gov/construction
https://twitter.com/OCSanDistrict/status/1967624473172984294/video/1
https://twitter.com/OCSanDistrict/status/1966532672852799578
https://twitter.com/OCSanDistrict/status/1966532672852799578/photo/1
https://twitter.com/OCSanDistrict/status/1965868320478896282
https://twitter.com/OCSanDistrict/status/1965868320478896282/photo/1
https://twitter.com/OCSanDistrict/status/1965115489648009576
https://twitter.com/OCSanDistrict/status/1965115489648009576/photo/1
https://twitter.com/OCSanDistrict/status/1964358062820479308
http://www.ocsan.gov/
https://twitter.com/OCSanDistrict/status/1964358062820479308/photo/1
https://twitter.com/OCSanDistrict/status/1963679114981953971
https://twitter.com/OCSanDistrict/status/1963679114981953971/photo/1
https://twitter.com/OCSanDistrict/status/1962908706833678671
http://ocsan.gov/wall
https://twitter.com/OCSanDistrict/status/1962908706833678671/photo/1

& Hootsuite:

Post performance - Instagram Business

Data from 01 Sep, 2025 to 22 Sep, 2025

Sources

0 ocsandistrict

DATE ¥

ocsandistrict

Sep 20, 00:08

ocsandistrict

Sep 19, 15:52

ocsandistrict

Sep 18, 16:52

ocsandistrict

Sep 17, 15:07

ocsandistrict

Sep 16, 16:00

ocsandistrict

Sep 15, 16:20

ocsandistrict

Sep 12,16:01

ocsandistrict

Sep 10, 20:02

ocsandistrict

Sep 08, 18:10

ocsandistrict

Sep 06, 16:00

ocsandistrict

Sep 04, 19:01

ocsandistrict

Sep 02, 16:01

ocsandistrict

Sep 01, 03:01

POST

you heard @kykelce Not gonna lie, wipes always clog pipes

(No description)

(No description)

Learn how to be septic smart!

It’s National IT Professionals Day! .~ ™ Today, we're giving a huge shoutout to
the unsung heroes who keep our systems running smoothly ¢ & We asked our IT
team to spill their tech confessions... and they did not disappoint. From...

Warning: You might actually start enjoying the sound of construction. It’s
Construction Appreciation Week! While sometimes a little noisy, construction
brings long-term benefits for our community—like tip-top shape pipes,...

Nobody does preparedness like our Risk Management team /|
#FlashbackFriday to a few of the friendly faces from Risk Management and
Operations during a training with first responders. This. ..

Three awards, one amazing team ‘£ OC San took home three wins as part of the
2025 Inhouse Design Awards from Graphic Design USA! Kudos to our team for the
creativity they bring to every project!

When the clarifier water is crystal clear®® Say hello to our new clarifiers at Plant
No. 2! Once finished, these four clarifiers will keep our treatment process
running reliably and efficiently for decades to come.

(. Join us Saturday, September 20 from 9 AM-12 PM at Huntington Beach
Wetlands for Coastal Cleanup Day! Free event, free snacks, and cleaner
waterways! @ Sign up by visiting www.ocsan.gov!

Channeling our inner Little Mermaid A& ((c, A glimpse of last week's traw!
sampling! Measuring, weighing, and monitoring sea life to keep our oceans
healthy and thriving &

We're going beyond soil and security improvements—we're bringing beauty into
the mix, toos ¢~ As part of the Wall and Soil Improvements Project, we're
replacing the chain-link perimeter fence with a wave-inspired concrete wall....

(No description)

ENGAGEMENT RATE

0%

0%

0%

0%

10.65%

8.99%

12.14%

1.73%

13.34%

547%

10.93%

9.51%

0%

IMPRESSIONS

172

LIKES

22

40

46

14

68

17

43

32

REACH

130

142

148

144

310

567

420

194

592

567

430

389

172


https://scontent-iad3-1.cdninstagram.com/o1/v/t2/f2/m78/AQPz8eXPSGfn6r97lcq1fn0bFOqPD5S7ltc-J8dpZz5yxrkTI4xJThsQLDYLme4g8mcOsu3neCxdS2eSIqdSmd6Y8lusE7mAHAZTw7E.mp4?_nc_cat=104&_nc_sid=5e9851&_nc_ht=scontent-iad3-1.cdninstagram.com&_nc_ohc=KymH_IgYHBMQ7kNvwEAWtl0&efg=eyJ2ZW5jb2RlX3RhZyI6Inhwdl9wcm9ncmVzc2l2ZS5JTlNUQUdSQU0uU1RPUlkuQzMuNzIwLmRhc2hfYmFzZWxpbmVfMV92MSIsInhwdl9hc3NldF9pZCI6ODE3MzY0NDgwOTUwMjgyLCJ2aV91c2VjYXNlX2lkIjoxMDEwMCwiZHVyYXRpb25fcyI6MTgsInVybGdlbl9zb3VyY2UiOiJ3d3cifQ%3D%3D&ccb=17-1&vs=dbb721f5b971b5c9&_nc_vs=HBksFQIYUWlnX3hwdl9wbGFjZW1lbnRfcGVybWFuZW50X3YyL0E2NDdDNzY5RjA0RTAxQUNENUNENDEwQTgzMzk0MTg3X3ZpZGVvX2Rhc2hpbml0Lm1wNBUAAsgBEgAVAhg6cGFzc3Rocm91Z2hfZXZlcnN0b3JlL0dDbmt3aUNENDYwemY5Z0ZBTkd6LWlUTXE4dFJicGt3QUFBRhUCAsgBEgAoABgAGwKIB3VzZV9vaWwBMRJwcm9ncmVzc2l2ZV9yZWNpcGUBMRUAACaUgND479jzAhUCKAJDMywXQDLqfvnbItEYEmRhc2hfYmFzZWxpbmVfMV92MREAdegHZeidAQA&_nc_gid=X1Oq8RJPmer0o3EPU8GeyA&edm=AB9oSrcEAAAA&_nc_zt=28&oh=00_Afbk42pKL4zgiNu3StFQXNEUFzqxVubqQTDLC8sj_rKOQA&oe=68D0F03D
https://scontent-iad3-1.cdninstagram.com/v/t51.82787-15/551654064_18529562335004470_2777949713204723227_n.jpg?stp=dst-jpg_e35_tt6&_nc_cat=102&ccb=1-7&_nc_sid=18de74&_nc_ohc=mkNM2ah5fJIQ7kNvwFMjKgy&_nc_oc=Adm4YzOoFnylNuytquHYhPTZL0ZVPsE69izlXgN21VqxVYKf4hmZtjv-_X6Ba4--V-I&_nc_zt=23&_nc_ht=scontent-iad3-1.cdninstagram.com&edm=AB9oSrcEAAAA&_nc_gid=cDdGt3bjkVEVYbkwgg_tTA&oh=00_AfZvVXLHybGX8BORQX2xZlyYdjmJsMR-BE8bRPhRhZOA9Q&oe=68D46F25
https://scontent-iad3-1.cdninstagram.com/o1/v/t2/f2/m78/AQOKPsYIiZddjuVaKWvfYYMRw0OR_Yr9H2eUQKE-co1Z_EaQDU7oo-WtJnxikD6DCDP-M2BGsJyb7lytA2frqu7dk4YbSoZz9Ohww7o.mp4?_nc_cat=108&_nc_sid=5e9851&_nc_ht=scontent-iad3-1.cdninstagram.com&_nc_ohc=Hfp68pJxoq0Q7kNvwGIyroQ&efg=eyJ2ZW5jb2RlX3RhZyI6Inhwdl9wcm9ncmVzc2l2ZS5JTlNUQUdSQU0uU1RPUlkuQzMuNzIwLmRhc2hfYmFzZWxpbmVfMV92MSIsInhwdl9hc3NldF9pZCI6MTUzODAzNzU2NDAzODk1MCwidmlfdXNlY2FzZV9pZCI6MTAxMDAsImR1cmF0aW9uX3MiOjUyLCJ1cmxnZW5fc291cmNlIjoid3d3In0%3D&ccb=17-1&vs=1db4b8a304714f8e&_nc_vs=HBksFQIYUWlnX3hwdl9wbGFjZW1lbnRfcGVybWFuZW50X3YyLzMyNEE0MjgxODE0RDVENTc1QTBGMkM3ODhCQ0U0MjhDX3ZpZGVvX2Rhc2hpbml0Lm1wNBUAAsgBEgAVAhg6cGFzc3Rocm91Z2hfZXZlcnN0b3JlL0dPSGh0Q0JqUVliblBzWUNBRWRLVWhNSDQwVk5icGt3QUFBRhUCAsgBEgAoABgAGwKIB3VzZV9vaWwBMRJwcm9ncmVzc2l2ZV9yZWNpcGUBMRUAACbM_L7qyLW7BRUCKAJDMywXQEpu2RaHKwIYEmRhc2hfYmFzZWxpbmVfMV92MREAdegHZeidAQA&_nc_gid=0lxmekZCTrrViA5FJiC0bw&edm=AB9oSrcEAAAA&_nc_zt=28&oh=00_Afb5ARob_UM0oCvI5n6r-9eYrmpDSMnrNoXZM3H1TyGiLg&oe=68CEF841
https://scontent-iad3-2.cdninstagram.com/o1/v/t2/f2/m78/AQOdySQlnW_X34lqiXAN_BrcTCidE-K2diCcr0gCArQvTyl13fTYrw7fiIlQ-Tn2OjtgD2gdemHXMEgC6zlLq59Jfjw7FDjXP2XIZRM.mp4?_nc_cat=105&_nc_sid=5e9851&_nc_ht=scontent-iad3-2.cdninstagram.com&_nc_ohc=BE-lTvzgyg4Q7kNvwFZ0BIt&efg=eyJ2ZW5jb2RlX3RhZyI6Inhwdl9wcm9ncmVzc2l2ZS5JTlNUQUdSQU0uU1RPUlkuQzMuNzIwLmRhc2hfYmFzZWxpbmVfMV92MSIsInhwdl9hc3NldF9pZCI6MTA4MzEzMjgwNzMwNTYzMiwidmlfdXNlY2FzZV9pZCI6MTAxMDAsImR1cmF0aW9uX3MiOjUsInVybGdlbl9zb3VyY2UiOiJ3d3cifQ%3D%3D&ccb=17-1&vs=b5f309654759bea4&_nc_vs=HBkcFQIYUWlnX3hwdl9wbGFjZW1lbnRfcGVybWFuZW50X3YyLzhFNEQ1ODlEQ0UzQzA3MUIwQkNEN0Q0QTk4OENFQkI3X3ZpZGVvX2Rhc2hpbml0Lm1wNBUAAsgBEgAoABgAGwKIB3VzZV9vaWwBMRJwcm9ncmVzc2l2ZV9yZWNpcGUBMRUAACbA5sqj0MbsAxUCKAJDMywXQBQAAAAAAAAYEmRhc2hfYmFzZWxpbmVfMV92MREAdegHZeidAQA&_nc_gid=CkyYsObEABZ-agomDs0VYQ&edm=AB9oSrcEAAAA&_nc_zt=28&oh=00_AfZybfT63LoQL3HKWvU-hglPiQdK8dyDOieDH_Uv71jvOg&oe=68CD983A
https://www.instagram.com/reel/DOqz7QQjCOu/
https://www.instagram.com/reel/DOoRV0TEeU0/
https://www.instagram.com/p/DOghX_fk0vl/
https://www.instagram.com/p/DObzSqpjZWG/
https://www.instagram.com/p/DOWc7ZGD-MX/
https://www.instagram.com/p/DOREfW_Eazu/
http://www.ocsan.gov/
https://www.instagram.com/p/DOMPlA-kqlc/
https://www.instagram.com/p/DOGxa2eEVxJ/
https://scontent-iad3-2.cdninstagram.com/v/t51.82787-15/541140154_18525841252004470_3333315866908676497_n.jpg?stp=dst-jpg_e35_tt6&_nc_cat=105&ccb=1-7&_nc_sid=18de74&_nc_ohc=_IVnzm-zWk4Q7kNvwEalUpq&_nc_oc=AdnKSVToXXRmkgvRzJytIYXERc0XXYQrsmaMnJACaXVk7eHSD-UtpCsx3amXetqHWjw&_nc_zt=23&_nc_ht=scontent-iad3-2.cdninstagram.com&edm=AB9oSrcEAAAA&_nc_gid=2F7pEyMMm0JK8j9sUJSkWA&oh=00_AfU2dGPmyp7oVhI6WS52QonKgvj2Mr6llqh1ZoAmJ66U4g&oe=68BC034F

& Hootsuite:

Post performance - Linkedin Pages

Data from 01 Sep, 2025 to 22 Sep, 2025

Sources

0& Orange County Sanitation District

DATE v POST

Orange County Sanitation
Distrigct R fratt We’re proud to share that our very own Sharon Yin has been recognized by the American Academy

(0] of Environmental Engineers and Scientists (AAEES)! Through her dedication to outreach, mentorship,
Sep 15, 14:48 and her service on the Board of Trustees, Sharon has made lasting contributions to both AAEES an...

Orange County Sanitation y .
Distrigct v/ Three awards, one amazing team ‘£ OC San took home three wins as part of the

(0] 2025 Inhouse Design Awards from Grap hic Design USA! Kudos to our team for the
Sep 10, 20:01 creativity they bring to every project!

Orange County Sanitation
o District Join us in making a difference in our community! Every bottle, wrapper, and piece of trash we
collect helps keep our beaches and waterways clean (¢
% Sep 05, 19:17 psieep Y ‘

ENGAGEMENT RATE

5.22%

7.08%

4.39%

IMPRESSIONS

498

438

888

REACTIONS

12

11

15

SHARES


https://www.linkedin.com/feed/update/urn:li:ugcPost:7373367212927086592
https://www.linkedin.com/feed/update/urn:li:ugcPost:7371634009098907648
https://www.linkedin.com/feed/update/urn:li:share:7369810882861690880




Article Date Source Link

https://www.buildings.com/architecture/articl

The Compelling Benefits of Mass Timber e/55316880/the-compelling-benefits-of-mass-
Construction 9/16/2025|Buildings.com timber-construction



https://www.buildings.com/architecture/article/55316880/the-compelling-benefits-of-mass-timber-construction
https://www.buildings.com/architecture/article/55316880/the-compelling-benefits-of-mass-timber-construction
https://www.buildings.com/architecture/article/55316880/the-compelling-benefits-of-mass-timber-construction
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