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• Introduction 

• Staff 

• Strategic Plan

• Ongoing Efforts 
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Jennifer Cabral, Director of Communications

Daisy Covarrubias, Public Affairs Supervisor

Rebecca Long, Senior Public Affairs Specialist 

Belen Carrillo, Senior Public Affairs Specialist 

Kelly Newell, Public Affairs Specialist 

Becky Polcyn, Public Affairs Specialist 

Gregg Deterding, Graphic Designer
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Cheryl Scott, Administrative Assistant

Tanya Chong, Principal Staff Analyst (Engineering)  

Daniel Jaques, PAO Intern
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• Internal and External Communication 
• Support OC San’s existing programs 
• New Items: 

New Website 
Employee Engagement Survey
 Headquarters Educational Display – Phase 2 
 Library Educational Program 
 New Employee Welcome Kit 
 Employee Art Contest 
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Toolkits Construction Outreach Educational Program 

Employee Engagement
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www.ocsan.gov
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Part of General Manager’s Work Plan
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• Seeking feedback on 
communication methods, 
development opportunities, and 
overall workplace satisfaction 

• 353 responses 

• Results assessed to identify 
opportunities for improvement
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Receive and File the Public Affairs Update for the months of
August and September 2024.
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