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Outreach Report September-October 2020

Date Tours Attendees Tour Guide
9/12/2020 | OCSD Virtual Tour 52 ey (et
9/16//2020 | OCSD / OCWD Virtual Tour 36 i (SIS
Markus
9/30/2020 | OCSD/ OCWD Nursing Virtual Tour 75 Cortney Light
10/5//2020 | Boy Scouts Virtual Tour 33 Cizlem SRl
10/7/2020 | Grand Jury Tour 6 L HSHEEEIRES
Thompson
10/13//2020 | OCSD Virtual Tour 55 DIER FeTmEnE ez
10/14/2020 | UCI Virtual Tour 46 DIER FeTmEnE ez
. L Jim Herberg/ Rob
10/30/2020 | State of the District Virtual Tour 15 Thompson
*10/31/2020 | OCSD Virtual Tour 50 ey (et
Date Speaking Engagements Attendees Presenter
SCAP- Effluent Limit Impacts When George Robertson/
e Moving to 100% Reuse &0 Jim Herberg
9/12/2020 | Citizens Climate Lobby 10 Liieiar Cilen #en.sy
9/21/2020 | University of Mass. Amherst 20 gl R
10/1/2020 North American Some_ty for Trenchless 200 Raul Cuellar/ Brad
Technology presentation Moore
10/13/2020 Rossmoor Communlty Services District 15 Kathy Millea
Board presentation
10/15/2020 Orange Coast _College Marine Policy 37 Jeff Armstrong
and Conservation.
UCI- Wastewater Treatment and Tom Meregillano
*10/21/2020 Challenges 20
. Society of Women's Engineers: Valerie Ratto
10/23/2020 Evening with the Industry 100
OCWD Webinar: Careers in Mary Farazmehr
LUz Water/Wastewater Industry 1og
%10/29/2020 CASQA Quarterly Meeting on Urban 40 Lan Wiborg
Runoff Program
*10/30/2020 | OCSD State of the District 150 JIm (AEeEg) Clralr

Shawver

*These events have not occurred at time
of this report, therefore # of attendees is
estimated.




Construction Outreach Notifications

. . . # of People Website Posts and
Project Area Number of Construction Notices Reached Text Alerts
Newport Beach | 1 notification 15
Westminster | Electronic Communication ZWEISIE [1oEiy
2 text alerts
Huntington I
Beach 1 notification 200
. L 4 website posts/
Anaheim | 4 notifications 2260 4 text alerts
Seal Beach | 1 notification 9,000
External L # of People
Communications Distribution Reached
5 Minutes Per
Month Four 1,276
Board Member
Talking Points U =0
Member
Outreach Toolkit oz 2
Website Posts | 12 posts 129 views
Facebook | 46 posts 5k people
Twitter | 40 tweets 15k people
Instagram | 40 posts 7k people




Page Summary Last 26 days #

Results from Sep 21, 2020 - Oct 18, 2020

MNote: Does not include today’s data. Insights activity is reported in the Pacific time zone. Ads activity is reported in the

time zone of your ad account

Actions on Page
September 21 - October 18

1

Total Actions on Page & 100%

Page Likes
September 21 - October 18

3

Page Likes » 50%

Recommendations
September 21 - October 18

We have insufficient data to show for the
selected time period

Page Followers
September 21 - October 1

2

Page Followers v 67%
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Facebook Posts

Sept-Oct 2020

Page Views i

September 21 - October 18

258

Total Page Views v 28%
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Post Reach i

f.

September 21 - 0

1.426

People Reached v 10%

/\M/\/\"\A/‘

=
7]
-
[=-]

fol

=1

Post Engagement i

September 21 - October 18

458

m

ngagement v 27T%
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Export Data £

B Organic |l Paid

Page Previews i
September 21 - October 18

3

Page Previews & 0%

A

Story Reach i
September 21 - October 18

Get Story Insights

See stats on how your Page's recent

stories have performed

Learn More

Videos i
September 21 - October 18

721

3-Second Video V

P




Page Summary Last 28 days =

Results from Sep 17, 2020 - Oct 14, 2020
Mote: Does not include today's data. Insights activity is reported in the Pacific time zone. Ads activity is reported ir
time zone of your ad account.

Actions on Page i Page Views i
September 17 - October 14 September 17 - October 14
Toial Actions on Page &« 100% Total Page Views w 24%

\ /N~

Page Previews i Page Likes i
September 17 - October 14 September 17 - October 14
Page Previews w 40% Page Likes v 67%
Post Reach i Story Reach i
September 17 - October 14 September 17 - Oclober 14
1 634 Get Story Insights
7 See stats on how your Page's recent

FPeople Reached & 20% stories have performed.
T
Recommendations i Post Engagem ent i
September 17 - October 14 September 17 - October 14

i 497

n?l:g Post Engagement v 14%

P i B

We have insufficient data to show for the
selected time period /_\/\'\ /—/\\__,.
e i




Actions on Page i Page Views i Page Previews i

August 20 - September 16 August 20 - September 16 August 20 - September 16

4 ahy 354 5

bl Total Page Views & 30% Page Previews ¥ 28%

EEEE

We have insufficient data fo show for the
selected time period.
Page Likes i Post Reach i Story Reach i
August 20 - September 16 August 20 - September 16 August 20 - September 16
6 1 3 6 6 Get Story Insights
L See stats on how your Page's recent
Page Likes a 20% People Reached & 9% stories have performed.
R
Recommendations i Post Engagement i Videos i
August 20 - September 16 August 20 - September 16 August 20 - September 16
Post Engagement a 28% 3-Second Video Views a 66%
We have insufficient data to show for the
B VA A N

Page Followers i Orders i
August 20 - September 16 August 20 - September 16
Page Followers & 40% Number of Orders 4 0%

} \ A A / Earnings from Orders 4 0%




All Posts Published

Reach: Organic / Paid | - | [} Post Clicks [} Reacfions, Comments &

Published Post Type Targeting Reach Engagement
107192020 b |i's #MemberMonday! Cur member 7 0 |

22 FM this week is Tustin, in 2016 OCSD = @ 44 2 i
10/18/2020 Join us for our live virtual State of the Tl 0 |

11:51 AM m District event. Everyone is = @ &0 2 |
10/17/2020 The sun goes down and the ghouls 13 1]
HECLAM - come out to play. Can you find the = @ <14 18 =
10/15/2020 Construction Alert for the City of im B m
7:33 PM ' Anaheim- Municipal Government - = @ w 5 @
10/14/2020 A Hoot, Hoot, Hooray! OCSD received B @ 103 Wil ] i
£:00 AM — the 2020 Achievement of Excellence ! 8 ]
10122020 #MemberMonday. Connected i 4 ]
11:47 AM through pipes! Did you know that = @ 2 2 |
1071172020 We would like to invite you to our T 3 |
12:52 PM first-ewver live virtual State of the = @ 1 4 |
10/09/2020 Hours' worth of work squeezed into - @ s 43 .
10:40 AM 30 seconds of video. These are ' 34 I
10/08/2020 You've heard of the Cha Cha slide, = @ 5 31 [
£:42 AM the Mae Nae, and maybe even the : 3 B
10/07/2020 It's the little things like clean fresh air B @ 101 M 2 |
11:31 AM that many of us look forward to at the ' 3 |
10/06/2020 They clean, they treat, they work ina = @ 143 20 (|
8:33 AM team. Those are just some of the = ! 18 —
10/05/2020 Did you know OCSD owns and i 2 |

8:58 AM maintaing approximately 54 miles of = @ 138 g B
10/02/2020 Mo job is too big for OCSDI Qur B @ 164 I 13 1]
11:07 AM Headworks, the first stop for the 120 ' h [ |
0830/2020 #0OCS0Duobs are the best jobs, but e @ 62 il 3 |

5:28 AM that's jut our opinion. Check out ' 1 |
09/28/2020 ¢ Another #MemberMonday with the T 5 (]
3:07 PM #CityOfBuenaPark. Did you know = @ 1 5 8




09727/2020
2:12 &AM

0872572020
2:23 AM

09/23/2020
4:32 PM

092372020
45 AM

09/21/2020

2:22 PM

091972020
11223 AM

09M18/2020
821 AM

09716/2020
11:38 AM

09715/2020
4:58 PM

09/14/2020
412 PM

091472020
2:02 PM

091372020
7-18 PM

091372020
12:34 PM

09M11/2020
10:17 AM

09/09/2020

1:50 PM

09/09/2020
11:32 AM

08/07/2020
1:32 PM

Ever wondered why you can only
# W flush Toilet Paper and not other kinds

&%R CCSD Enhances the Local Economy
@Ba and Captures it all in Capital

Traffic impacts at State Bivd and
Lincoln Ave in City of Anaheim-

v Always remember the 3 Ps when
flushing your toilet. it keeps that toilet

This weelk, for our #Wlemberionday.
we are highlighting the City of

What time is it? #CoastalCleanup
Timel There's still time to head on

Do you know how the regional sewer
system is maintained? OCSD has

Back to back! The Steening
committee (5 p.m.} and Board

It's that time again,
#Mationall TProfessionalsDay. OCSD

City of Newpart Beach - City Hall has
one of our favorites, Balboa Island

It's all virtual now. Register and join
the meeting here:

-H VW AR L&

Consiruction Aleri in City of Anaheim-
Municipal Government. Restricted

i
i

The time has come. Nightwork on the
Westminster Bivd. Sewer Project

#MeverForget

In exactly 1 week! OCSD and OCWD
will be doing a LIVE Joint Virtual

September 14 at noon is the next
Legislative and Public Affairs

Stay Safe, Stay Healthy this Labor
Day. Here's a quick message fram

@ HE K

]

al

al

al

dl

dl

al

dl

dl

]

u]

17

144

133

331

130

153

390

38

296

164

a9

117

123

153

191

113

128

noen

40
30

Pl =

Lad Gl



09r05/2020
3:00 PM

09/04/2020
B-04 AM

09/03/2020
3:08 PM

0903/2020
10c57 AM

09/03/2020
B:37 AM

09701/2020
10:01 AM

082172020
3:58 PM

08/29/2020
B:15AM

0872712020
1:12 PM

08/26/2020
3:23 PM

08/26/2020
3:02 PM

0872512020
11:53 AM

082472020
1231 PM

0872212020
10:40 AM
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= You have 1 week left until the Live
{ OCSD Virtual Tour on Sat. Sept. 12

When we say we're prepared, we
mean it! The Mew York Times

Watch the Meeting the Moment video
put together by California Association

The Administration Committee
Meeting is happening next week on

Join virtually! Learmn more and ask
questions regarding the Bay Bridge

You've been behind the scenes
hefore, but have you been “above

Cityof Fullerton, home of
#CalStateFullerion AND an OCSD

Did someone say Tour Time? We're
inl Are you? Join Cortney, a Tour

Can you say: “l applied at OCSD in
20207 Because all our new hires

Join in on our Operations Committee
Meeting on Wednesday, Sept 2 at5

And the CWEA Presidents Award
goes too... Source Control

On Wednesdays we watch Webinars.
Register now! Join our very own

City of Huntington Beach -
Government is known as #5urfCity

= We can basically smell il Can you?

=i

Cofiee in the moming is like a dream,
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Graphs of Page Likes, Post Reach and Total Views for Sept-Oct 2020

Total Page Likes: 964

] Total Page Likes
1K
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Page Likes
The number of organic Page likes, paid Page likes and unlikes.
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Post Reach
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28 day summary wih change ove

Twes! ITpresEions

T21 422.2% 7,860 4193

Oct 2020 - 18 days so far...

revious period

Twitter Posts
Sept- Oct 2020

Memians

6 4333%

TOp Tweet eamed 212 imprezzions

You've heard of the Cha Cha slide, the Nae
Mae, and maybe even the famous TikTok
Renegade, but have you heard of the churn
and turn move? That's the latest rage at
OCSD. See it here first
#WaterprofessionalzsWeek
#WeAreCAWater ECAWaterWeek
#WorkForWater

pic_twitter com/0zelGOBSwWT

Bi Wi

View Twest activity Wisw all Tweet actvity

Rebuild So Cal

v 5|

#Rebuild 5oCal raizes public awarensss and sducates
lected officials sbout the infrastruciure issues impacting
Southern Calfornis. RTs are not endorsernents.

\iaw profile

Top mention eam=d 12 eng
Districts Make the Difference

gements

@ourCAdistricts - Oct 8

Join @OC Sewers for ifs first-ever live virtual
State of the District event on Friday, October
30. The event will showcase exciting
advances and include a special presentation
from @ ReplLouCorrea.

Register: conta.cc/30ENwWUA
#DistrictsMaketheDifference

#OrangeCounty
pic. twitter. com/j3GawESJwd

States.

District

TC-p media Tweet szmed 271 impressions

#MemberMonday. Connected through
pipes! Did you know that OCSD owns a
sewer line on Brea Boulevard in the City of
Brea that continues into Fullerfon, Anaheim,
Garden Grove and ends at our Plant No.1 in
Fountain Valley. This sewer line is called the
Euclid Sewer Trunk. #CityofBrea

pic_twitter comfxznBMspCRG

Wiew Tweet activity

all Tweet actity

Page updaied dally

Followers

1,667 13

Get your Tweets in front of
maore people

Fromated Twests and content open up your
reach on Twitier to more people

OCT 2020 SURMBMARY

Tasel Imprecskons

12 4626

Meartians



Sep 2020 - 20 days

Top Tweet sarn=d 552 impressions
We W our GWRS water
twitter. com/QCWDWaterMews/. .

BE W5

Wiew Tweet activity iew all Tweet actvity

Trinity Football Pod (6:20)
hetps:iit co/qah0tPwy W G covarsityguy

iew profile

Top mention esmsd 84 engagements Theats
28

Orange County Water District

- A LA b, L S 4 E

Froflie vshs
CCWD General Manager Mike Markus and G2
@OC Sewers General Manager Jim Herberg
guench their thirst with a delicious sip of oy

ew Tolowars

GWRS waler during today's joint virtual four. 3

#gwrs #ocwd #ocsewers fwaterreuse
#drinkingwater #virtualtour
#ocwdeducation

pic.bevit

Qaaz Wi

“iew Twest

Top media Tweet zamed 433 impressions

#Award Season we received the Platinum
Peak Performance Award, which recognizes
member agencies for achieving 2% water
discharge permit compliance over 5 years &
the Utility of the Future Award. which
highlights the exceptional performance of
water utilities, from {ZNACWA @wef_org
pic. bwitter com/shAHCPSi9=

View Tweet activity

\izw all Twest sctvity

TaEe! Impraseions

10.5K

hiantions

10



Instagram Posts

Sept- Oct 2020
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Article Date Resource Link
https://www.nytimes.com/2020/09/03/business/energy-
environment/california-electricity-blackout-

. . . . . . . battery.html?searchResultPosition=1

Its Electric Grid Under Strain, California Turns to Batteries 3-Sep-20|New York Times

Orange County saves ratepayers money with WIFIA loan https://waterfm.com/orange-county-saves-ratepayer-

update 8-Sep-20|Water Finance Management | money-with-wifia-loan-update/

' o o ) https://www.waterworld.com/wastewater/treatment/

RO Provides Promising Win in Battle against Water article/14182398/ro-provides-promising-win-in-

Scarcity 14-Sep-20{Water World battle-against-water-scarcity
https://smartwatermagazine.com/news/brown-and-

Brown & Caldwell, Black & Veatch team up for next- caldwell/brown-caldwell-black-veatch-team-next-

generation Class A wastewater digester facility 23-Sep-20|Smart Water Magazine generation-class-a-wastewater-digester

. ?

Brown and Caldwell/OCSD Press Release: Brown & Et_pzsg./g/;ww.ocsd.com/ Home/ShowDocument?

Caldwell, Black & Veatch team up for next-generation

Class A wastewater digester facility 21-Sep-20|Press Release
https://canada.constructconnect.com/dcn/news/

Brown and Caldwell, Black & Veatch team up for Orange projects/2020/09/brown-and-caldwell-black-veatch-

. - . . team-up-for-orange-county-digester-facility

County digester facility 24-Sep-20|Daily Commericial News
https://www.waterworld.com/wastewater/treatment/

Brown and Caldwell, Black & Veatch to develop next- press-release/141841 10/brown—.and—caldwell—black—

. | di facill veatch-to-develop-nextgeneration-class-a-
generation Class A wastewater digester facility wastewater-digester-facility
24-Sep-20|Water World
. https://www.bioenergy-news.com/news/temperature-

Temperature-phased AD project gets underway at . forni

California wastewater plant phased-ad-project-gets-underway-at-california-

P 1-Oct-20|Bioenergy Insight wastewater-plant/
https://waterfm.com/brown-and-caldwell-black-

Brown and Caldwell, Black & Veatch team up for ‘next- veatch-team-up-for-next-generation-wastewater-

generation’ wastewater digester facility 5-Oct-20|Water Finance Management | digester-facility/



https://www.bioenergy-news.com/news/temperature-phased-ad-project-gets-underway-at-california-wastewater-plant/
https://www.waterworld.com/wastewater/treatment/press-release/14184110/brown-and-caldwell-black-veatch-to-develop-nextgeneration-class-a-wastewater-digester-facility
https://canada.constructconnect.com/dcn/news/projects/2020/09/brown-and-caldwell-black-veatch-team-up-for-orange-county-digester-facility
https://www.nytimes.com/2020/09/03/business/energy-environment/california-electricity-blackout-battery.html?searchResultPosition=1
https://waterfm.com/orange-county-saves-ratepayer-money-with-wifia-loan-update/
https://www.waterworld.com/wastewater/treatment/article/14182398/ro-provides-promising-win-in-battle-against-water-scarcity
https://smartwatermagazine.com/news/brown-and-caldwell/brown-caldwell-black-veatch-team-next-generation-class-a-wastewater-digester
https://www.ocsd.com/Home/ShowDocument?id=29997
https://waterfm.com/brown-and-caldwell-black-veatch-team-up-for-next-generation-wastewater-digester-facility/
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