
Orange County Sanitation District 
Odor Complaint Report 

Fiscal Year 2021/22 – 3rd Quarter 

1. Plant No. 1 Treatment Facility Odor Complaint Summary

Plant No. 1 received two attributable odor complaints during the 3rd quarter. The first odor complaint
was associated with the headworks bioscrubber pH. The scrubber pH was adjusted to enhance
performance. The second odor complaint was associated with headworks scrubber #3. Bleach
dosing was increased to mitigate odors.

Plant No. 2 Treatment Facility Odor Complaint Summary

Plant No. 2 received no attributable odor complaints during the 3rd quarter.

2. Collections Facilities Odor Complaint Summary

The Collection System received no attributable odor complaints during the 3rd quarter.

All Odor Complaints Tracking 

Jan. 2022 to Mar. 2022 
1st Qtr 

FY 
21/22 

2nd Qtr 
FY 

21/22 

3rd Qtr 
FY 

21/22 

4th Qtr 
FY 

21/22 

Cumulative 
FY 21/22 

All Public 
Complaints Collections P1 P2 Total Total Total Total Total 

Attributable 
to OC San 0 2 0 2 0 2 4 

Not 
Attributable 
to OC San 

4 5 1 5 6 10 21 

Total Public 
Complaints 
Received: 

4 7 1 7 6 12 25 


