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Outreach Report April 2021

Date Tours Attendees Tour Guide
04/7/2021 | Irvine Virtual Tour 2 Jim Herberg
04/20/2021 | Cypress City College 19 FegEn B e
04/22/2021 | Servite High School 38 el e [T e
Date Speaking Engagements/Events Attendees Presenter
03/30/2021 | CWEA Women in Water 150 VSR SEnlEs
04/22/2021 | Anaheim Kiwanis Club 14 DEEy CoEmisEs
Dawn Myers,
04/19-04/22 | YES Conference 6000 Cortney Light,
Matthew Hirsch
Project Area Construction Outreach Notifications # of People PUEEIE (oS e
Reached Text Alerts
Anaheim/Fullerton | 4 notifications 8300 3 website posts /
2 text alerts
Newport Beach | 1 notification 550 1 website post
FV/HB/CM | 1 notification (newsletter) 1450
Westminster 2 website posts /
3 text alerts
External L # of People
Communications Distribution Reached
5 Minutes Per
Month 1 315
Board Member
Talking Points 1 25
Website Posts | 12 posts 55 views
Facebook | 27 posts 4.5k people
Twitter | 33 tweets 11k people
Instagram | 18 posts 712 likes
Linkedln | 8 posts 85 people




Page Summary Last 28 days ¢

Results from Mar 22, 2021 - Apr 18, 2021

Mote: Does not include today’'s data. Insights activity is reported in the Pacific time zone. Ads activity is reporied in the

time zone of your ad account

Actions on Page i

March 22 - April 18

We have insufficient data io show for the

did
selected time period

Post Reach i

March 22 - April 18

2410

People Reached 4 30%

o e alon

Post Engagement i

March 22 - April 18

955

Post Engagement & 127%
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Facebook Posts

March- April 2021

Page Views i
March 22 - April 18

120

Total Page Views & 13%

Story Reach i

March 22 - April 18
Get Story Insights

See siats on how your Page's recent

stories have performed

Learn More

Videos i

March 22 - April 18

247

3-Second Video Views w 39%

Export Data &

B Crganic [ Paid

Page Likes i
March 22 - April 18

13

Page Likes a4 333%

Recommendations i
March 22 - April 18

We have insufficient data to show for the

selected time period

Page Followers i
March 22 - April 18
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[T your pill arganizer or medicing
cabinet is starting to look like this.. it

UPDATE: Streets will be restored
and lanes opened up in the next faw

Ever wonder how water travels out of
your home and down the drain? How

[T you havent signed up for an
#OCSanVirtualTour you're missing

Construction alert for City of
Anaheim- Municipal Government —

A Special Board of Directors Meeting
is coming up on Aprl 21 at 2 p.m. to

It's all about having a plan, and OC San
lknows that very well. The Orange County

—

.

" BeN B mol

#WaterWednesday. Protecting the
environment has always been

Construction Alert for City of
Fullerton, CA Govemment. Nightwork

Less than 2 weeks away! Make sure
you submit your video submissions

Siblings push each other to do better,
that's exactly the type of relationzhip

Bet you didn't know that April is
#WeldingMonth. Bet you didn’t know

The OC San Administration
Committee Meeting is on

Many flush and forget, but vou know
who doesn't. Your pipes and

April 12 at 4 pm is the next
Legislative and Public Affairs

Traffic restrictions have been lifted,
thanks for your patience.

Traffic alert for City of Anaheim-
Municipal Government at State
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Tao the left, to the left. All your wipes
o in the trash to the left. (Orright,

2C San has a variety of jobs open.
Visit ocsan.govijobs to check them

Construction alert for City of
Fullerton, CA Government at the

Don't miss out. The Cperations
Committee Meeting is happening

Your toilets clogged! Someone
flushed down wipes. #AprilFools. We

IT you know a student in grades 6-12,
malke sure you tell them that OC San

#OCSan in the Mews. Today! Check
out the water insert in today's OC

Wipes down the pipes are a serious
PROBLEM! Don't believe us? Just

Heads up City of Westminster if
you're driving through the

Still celebrating the Wi Cur staff was
30 excited to hear that #2CSan had

Cwur deepest condolences to the
Dalton and Garden Grove famity for
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Graphs of Page Likes, Post Reach and Total Views for March - April 2021

Total Page Likes: 984

[ Total Page Likes
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| MAR APR
Page Likes

The number of organic Page likes, paid Page likes and unlikes.

B Uniikes [ Organic Likes [ Paid Likes




Total Views By Section

Total Views

Apri3 Apri4 Apris Apri6 ApriT Aprig

The number o peagle who saw any of your posts atleast once. This mefrc s estimated.
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Twitter Posts

March- April 2021

Orange County Sanitation District poczantesnic

wioles perind

MesTions

Fr e
331 r240% 4 §555%

TOP Tweet eamsd 021 impressions

Ta the left, to the lefi. All your wipes go in the
trash to the left. {Or right, depending ocn
where your trash can is.) Wipes should
never go in the toilet and through the sewer
system because they can cause aclog in
your and our pipes. #W2F #3Ps

pic_twitter. com/gITFFjx33j

View Tweet activity iew all Tiweet activity

Top Follower failowed by 337 peope

.
L !Tl’a

Luke Schildt 5

@ly

Zrip to everyone that has disd but isn't famous

View profile

TOP mention eamed 17 engagements

% Costa Mesa Sanitary District
& ecotm

Ever wonder what happens to your trash
affer it gets picked up? How about the water
that travels down your drains? Join us for
our 2021 CEPA - a free video series of tours
& presentations from {@ocwaste, CR&R,
@CityofCostaMesa, @IRWDnews

@OC SanDistrict, & @OCWDWaterNews.
pic_twilter.com/cWochFw7E

Iy

CEPA IS GOING
VIRTUAL!

Tistse imin {he virtial Citizens
tal Profestion
o leurn how
lsap our
xS s st

‘iew Twest

Top media Tweet czmed 253 imp

Siblings push each other fo do better, thaf's
exactly the type of relafionship OC San and
OCWD has. On #5iblingsDay we want fo
give a shoutout fo our sister agency for
pusghing us to do better for our community
and letting us push them to do the same.
pic_twitter. com/MKhg8MNGkMNs

A5AN

Fage updatzd daly

Followere

1,716 12

Get your Tweets in front of
maore people

Promoted Twests and content open up your
reach on Twitter to more people

APR 2021 SUMMARY

16 4972
Profiia vishs zntians
154 3




Mar 2021 - 31 days

TWEET HGHLIGHTS MAR 2021 SLMMARY

T\Dp Tweet eamed 308 impressions TOP mention eamsd 14 engagements Taests Taes! Impressions
Construction Alert for @WestminsterPIO Judith Marquez | The Grease 17 6=70?

and (@ 3ealBeachPolice Westminster Bhad. ' Trlappe:“.‘b e

and Bolsa Chica intersection. Night work this o #InSrT::ii:;a;‘;:am;;sDay today, Fm "3'::1'50“"5 ’:ifbm“

Thursday and continuous weekend work
starting this Friday — Monday. Go to
ocsan. goviWestminster for delails.

#00C 5anConstruction

making an impact in the world of wastewater
at @OC SanDisfrict in the #lLegislative and
#Political Affairs Cte mtg. Trailblazers have
ideas worth menticning to combat climate
change, save 55, keep air and water clean!
1f twitter com/OC SanDistrict/...

Mew flioaere

pic_twilter com/MdWijyJs6in

*l W2

Wiew Twest

Top media Tweet szmed 232 imprassians

Today, on #EmployesAppreciationDay we
want to say THAMK ¥OU to cur employees
for everything they do. Even when they are
pooped, they keep geing.

pic. twitter.comi7xkviGO37r

View Tweet activity Wiew all Tiveet activity

THANK

Scott Coffin, Ph.D.

@DrSCoffn Folcws vou i
Environmental Toxdcologist | Research Scentist T | % i
ECAWaterBoards | Microplassics, FFAS, Emarging View Tweet activity View all Tiveet activity
Comaminants | BYT:200 O | @ToMExApp Dev | #R 5tats =

| Views own

iew profile



Instagram Posts

March- April 2021

1" r .
ocsandistrict | ediprofte | O
567 posts 1,194 followers T3 following

O Sanitation District

The OC Sanitation District provides wastewater collection, treatrment. and recycling for
approx 2.6 million people in central & north Orange County.
digitaleditiononline.com/publication/fm=62T03&i=T00123 &p=8

B POSTS IGTV 1 SAVED 0 TAGGED

When your teacher
makes you choose

ATE COLLEGE SEWER CONSTRUCTH
net Restoralion

FEML MRS R
R T PO LY

Things You Can Put
Down The Toilet

Night Time Construction
7 A

Somrce Comroh
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Analytics

g I
ast 30 day activity

256 v 14%

Unique visitors

50 & 13%
New followers

6K a 199%
Post impressions

104 4 181%
Custom button clicks

Visitor highlights @

Data for the last 30 days 3/20/2021 - 4/19/2021

669 v 256 vian

Page views Unique visitors

Visitor metrics @

Aggregate desktop and mobile traffic

Page views

LinkedIn Posts

March- April 2021

Time range: Apr 4, 2021 - Apr 18,2021 ¥ Page: All Pages ¥  Metric: Page views ¥

104 a1

Custom button clicks
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Article Date Resource Link
Orange County Water Association - 03-
2021 OC San's Asset Management
The Role of Asset Management 28-Mar-21 CA Water (ocwater.org)
https://www.latimes.com/socal/daily-
pilot/news/story/2021-03-26/around-town
CMSD Launches Virtual Citizens laguna-playhouse-laguna-beach-pride-365-
Environmental Protection Academy April 22(28-Mar-21 LA Times Daily Pilot partner-importance-of-being-ernest
OC Sanitation District Video Contest - A http://placentia.org/CivicAlerts.aspx?AID=8
Resource is Not a Waste 3-Apr-21 City of Placentia 13
https://www.governing.com/work/Wastew
Wastewater Has the Best Green Jobs ater-Has-the-Best-Green-Jobs-Workers-
Workers Don’t Know About 7-Apr-21 Governing.com Dont-Know-About.html
https://www.waterworld.com/water-utility]
management/article/14199568/seismic-
Seismic Evaluation 13-Apr-21 Water World evaluation
https://www.ocregister.com/2021/04/15/
Orange businessman indicted for dumping orange-businessman-indicted-for-dumping-
toxins into sewer for 3 years 15-Apr-21 OC Register toxins-into-sewer-for-3-years/



https://www.ocwater.org/page-18180
https://www.ocwater.org/page-18180
https://www.ocwater.org/page-18180
https://www.latimes.com/socal/daily-pilot/news/story/2021-03-26/around-town-laguna-playhouse-laguna-beach-pride-365-partner-importance-of-being-ernest
https://www.latimes.com/socal/daily-pilot/news/story/2021-03-26/around-town-laguna-playhouse-laguna-beach-pride-365-partner-importance-of-being-ernest
https://www.latimes.com/socal/daily-pilot/news/story/2021-03-26/around-town-laguna-playhouse-laguna-beach-pride-365-partner-importance-of-being-ernest
https://www.latimes.com/socal/daily-pilot/news/story/2021-03-26/around-town-laguna-playhouse-laguna-beach-pride-365-partner-importance-of-being-ernest
http://placentia.org/CivicAlerts.aspx?AID=813
http://placentia.org/CivicAlerts.aspx?AID=813
https://www.governing.com/work/Wastewater-Has-the-Best-Green-Jobs-Workers-Dont-Know-About.html
https://www.governing.com/work/Wastewater-Has-the-Best-Green-Jobs-Workers-Dont-Know-About.html
https://www.governing.com/work/Wastewater-Has-the-Best-Green-Jobs-Workers-Dont-Know-About.html
https://www.waterworld.com/water-utility-management/article/14199568/seismic-evaluation
https://www.waterworld.com/water-utility-management/article/14199568/seismic-evaluation
https://www.waterworld.com/water-utility-management/article/14199568/seismic-evaluation
https://www.ocregister.com/2021/04/15/orange-businessman-indicted-for-dumping-toxins-into-sewer-for-3-years/
https://www.ocregister.com/2021/04/15/orange-businessman-indicted-for-dumping-toxins-into-sewer-for-3-years/
https://www.ocregister.com/2021/04/15/orange-businessman-indicted-for-dumping-toxins-into-sewer-for-3-years/
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