
2018-2019 Public Affairs 
Year End Report



Public Affairs Office: Who We Are
• Jennifer Cabral, Administration Manager
• Daisy Covarrubias, Principal Public Affairs Specialist
• Rebecca Long, Senior Public Affairs Specialist
• Kelly Newell, Public Affairs Specialist
• Gregg Deterding, Graphics Coordinator
• Cheryl Scott, Administrative Assistant
• Belen Carrillo, Contract Employee (40 hrs.)
• Isai Carrillo, Student Intern (20 hrs.)
• Quentin Velasco, Student Intern (20 hrs.)

Extension of Our Team
• Tanya Chong, Senior Analyst
• OCSD VIP’s

Annual Budget
• $1,062,000 million

• $696k Annual Salaries
• $225k Professional Services/Contracts 



Public Affairs: What We Do

Internal Communications

Legislative & Grants

External Communications 

Educational Outreach

Community Relations

Media Relations

Branding & Messaging



2018-2019 
by the 

Numbers

Increased our 
external reach by 

31% from the 
prior year



Facebook Posts



Facebook followers in 
2017/2018 were 776 Followers

In 2018/19 we had 1,050 
followers on Facebook



Twitter Followers for 2018-19 were 1,592 

In 2017-18 followers were 1,493



Twitter Posts



Out in the Community

• OC Science and Engineering Fair

• Children’s Water Festival

• Westminster Spring Festival

• Placentia Heritage Festival & Parade

• OC Eco Challenge at Honda 

Center

• Anaheim Green Expo

• Coastkeeper Huntington 

Beach Clean Up

• Coastal Clean Up Day



2018-2019 Highlights

• Wrote, advertised and secured an outside consult to conduct a third party 
communications audit for OCSD.

• Expand construction outreach into the overall agency communications 
program for OCSD which included for FY 18/19: approximately 9 various 
capital projects, impacting 16 cities, totaling more than $122 million in 
construction costs, which reached more than 80,000 people.

• Launched a corporate identity program for all OCSD employees to ensure 
brand recognition with the outside public. 

• Published over 430 internal pieces (Pipeline, Digester, MyOCSD, 3 Things 
to Know)

• OCSD 65th Anniversary and associated efforts (banners, history wall, etc.)

• Held our Open House and Ribbon Cutting for the new Centrifuges



What’s Next

• Complete the Communications Audit 

• Create a Plan to Address Areas for Opportunity

• Revamp OCSD’s Tour Program

• State of the District 

• Begin Design Concepts for Community Education 
in the Headquarters Complex



Be Social
Connect with Us!

Please visit our website www.ocsd.com 

@ocsewers

https://www.facebook.com/OCSewers/?fref=nf

