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Public Affairs 
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PAO Staff 

Jennifer Cabral, Administration Manager
• Daisy Covarrubias, Principal Public Affairs Specialist 
• Rebecca Long, Senior Public Affairs Specialist
• Kelly Newell, Public Affairs Specialist
• Belen Carrillo, Public Affairs Specialist 
• Gregg Deterding, Graphic Designer 
• Cheryl Scott, Administrative Assistant

Extension of Our Team
• Tanya Chong, Principal Staff Analyst (Engineering)
• VIPs 
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Two-Year Review 

July 2018 – June 2020

Comm Audit 
65th Anniv. 
Campaign
OC Polling

Paid Advertisement  
(OCR Water insert) 

Open House
Tour Signage 
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Two-Year Review

Regional Outreach 
Program

Centrifuge Ribbon 
Cutting

Member Agency 
Outreach Toolkit
Board Member 
Speaking Points

Virtual Town Hall
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Current Situation 

• Sewer Fee Rates 
• Board Member turnover 
• Capital Improvement Program

• Headquarters Building 
• Groundwater Replenishment System Final Expansion  

• Operations
• Workforce 
• Community
• Essential Services 
• Financial 
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PAO Strategic Plan 

Fiscal Years 2020 – 2022 
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Plan – Cont. 
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Next Steps

• LaPA review and adoption 
• Implement Plan 
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